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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND 
ABBREVIATIONS OF TECHNICAL TER,'\1S 

The !o]]owing symbols shalt be used in this tariff for the purpose indicated below: 

c To signiJY changed regulation. 

D To signify discontinued rate oJ'regulation. 

To signiJY increased rate. 

N To signiJY new rate or regulation. 

R To signiJY reduced rate. 
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This tariff sets forth the service offerings, rates, terms and conditions applicable to the fumishing of intrastate end
user telecommunications services by Telecom Management, [nco d/b/a Pioneer Long Distance, hereinafter refened to 
as the Company, to customers within the State of Michigan. 
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SECTION 1 - DEFINITIONS 

Account Number: Customcr's telephone number is the account number. 

Advance Payment: Payment of all or patt of a charge required before the stm of service. 

Application for Service: A standard order form which includes all pertinent billing, technical, and other descriptive 
information which will enable Company to provide telecommunication service. 

Autb.<!rized User: A person that either is authorized by the Customer to use local exchange telephone service at 
Customer's residence or other location, 01' is placed in a position by the Customer, either through acts or omissions, 
to use local exchange telephone service, 

Business Customer: A Business Customer is a customer who subscribes to the Compaoy's service(s) and whose 
primary use of the service is of a business, professional, iustitutional, or othelwise occupational nature. 

Business Service: A switched network service that provides for dial station communications that is described as a 
business or commercial rate. 

Commission: Michigan Public Service Connnission, unless specifically stated otherwise, 

Company: Telecom Managemc'llt, Inc. d/b/a Pioneer Long Distance, which is the issuer ofthis tariff. 

Comoetitive Local Carrier (CLe): Denotes a common carrier that is issued the appropriate Certificate to provide 
local exchange te)ecommunications service. 

Customer; The persoll, finn, corporation or entity which orders service, uses andlor is responsible for the payment of 
charges and for compliance with the Company's tmiffregulations. 

CUstomer-Provided Equipment: Tenninal equipment, as defined herein, provided by Customer. 
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SECTION 1 - DEFINITIONS 
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(continued) 

Demarcatiou Point: The premises wire demarcation point begins where the Customer's inside wire connects to the 
intrabuiJding network cable (INC). "''here there is no INC, the demarcation point is the point of entry at Company's 
entrance facility. This demarcation point separates the responsibility of the end user from that of a vendor or 
CA)mpany's vendor of choice for premises wire repair and Customer Provided Equipment h'ouble isolation. 

!2i~!!l!l&£!t)Qj!: The disconnection of a circuitJ dedicated access line, or pod connection being used for existing 
service, 

!ill!L.\di!S"-- Any person, finn, corporation, partnership or other entity which uses the services of the Company under 
the proVisions and regulations of this tariff. The end user is responsible for payment unless the charges for the 
services utilized are accepted and paid by another Customer. 

l.ll;&!l!ID.!~;&Jill!r: Any individual, partnership, association, joint-stock company, trust, governmental entity or 
corporation engaged in the provision of local exchange telephone service. 

Exchange Service: The furnishing of service for telephone commnnication within local service areas in accordance 
with the provisions of this Tariff. 

Incumbent Local Exchange Carrier (ILEC): A local exchange carrier, including successors and assigns, that is 
certified by the commission and was providing basic local exchange service on February 8, 1996. 

Individual Case Basis; A service arrangement in which the regulations, rates and charges are developed based 011 the 
specific circumstances of the Customer1s situation. 

LATA; A local access and transport area estllblished pursnant to the Modification of Final Judgment entered by the 
Unites States District CoUlt for the District of Columbia in Civil Action No.82-0 192 for the pl'Ovision and 
administration of conununlcations services. 

Local Calling; A completed call or telephone communication between a calling Station and any other Station within 
the local service area afthe calling Station. 
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SECTION I . DEFINITIONS 

TariffM.P.S.C. No.1 
\" Revised Sheet No. 14 
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(continued) 

Local Service: Service which provides for exchange telephone communication within the local service area at rates 
and under regulations as provided in this Tariff 

Local Service Area: That area within which a Customer to exchange service can make telephone calls at exchangc 
rates. A local service area may be made up of one or more central office areas or exchange areas. 

Non·RecllITing Charges: The one-time initial charges fbI' services or facilities, including but not limited to charges 
for processing and installation, for which the Customer becomes liable at the time the Service Order is executed. 

Premises: Customer premises is all space in the same building occupied by a Customer and all space occupied by tbe 
same Customer in different buildings or continuous property. 

(Premises) Inside Wire: Inside (premises) wire (simple wire) refers to all non system inside (premises) telephone 
wire on the Customer's side of the inside wire demarcation point but does not include Customer premises equipment. 

~f!:!lIi!J!lU~[g!",: The monthly charges to the Customer for services, facilities andlol' equipment, which continue 
for the agreed upon duration of the service. 

Residential Customer: A Residential Customer is a persoll to whom telecommunications services are fumished by the 
Company predominantly for personal or domestic plllposes at the person's dwelling. 

Service Commencement Date: The first day following the date on which the Company notifies the Customer that the 
requested service or facility is available for use, unless extended by the Cnstomer's refusal to acrept service which 
does not coufonn to standards set forth in the Service Order or this t",iff, in which case the Service Commencement 
Date is the date of the Customer's acceptllnce of service. TIle parties may mutually agree 00 a substitute Service 
Commencement Date. 
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SF,CTlON 1 - DEFINITIONS (continued) 

Service Order: The written request for local exchange services executed by the Customer and the Company in a 
format specified by the Company. The signnlg of a Service Order by the Customer and acceptance thereof by the 
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tmiff; but the 
duration of the service is calculated fi'om the Service Conunencement Date. Service Order may also be referred to as 
Customer Service Agreement. 

Services: The Company's local telecommunications services offered to the Customer. 

Station: Telephone equipment fi'om or to which calls are placed. 

fuld!s;~1Ll~~: A method of reaching the Company through the local switched network whereby the End User 
uses standard business or residential local lines. 

A communications path connecting two switching systems in a network, uwd in the establishment of an 
end~to~end connection. 

A Customer or any other person authorized by the Customer to use Services provided under this tariff. 
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SECTION 2- REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company unde11akes to finnish local exchange communications service pursuant to the tenns 
of this tariffin connection with the provision of an access line and usage within a local calling area 
for the u'ansmission of high quality one-way andlor two-way voice or data communications 
between points within the State of Michigan. 

Customers and end users may use services and facilities provided under this tariff to obtain access 
to services offered by other service providers. The Company is responsible under this tariff only 
for the services and facilities provided herein, and it assumes no responsibility for any service 
provided by any other entity that purchases access to the Company network in order to originate or 
tennillate its own services, or to communicate with its own customers. 

2.1.2 ShOttage of Equipment or Facilities 

(A) The Company reserves the right to linlit or allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of a lack of 
facilitie;a, or due to some other cause beyond its control. 

(8) The furnishing of service under this tariff is subject to the availability on a continuing 
basis of all the necessaty facilities, and is linlited to the capacity of tile Company's 
facilities as well as facilities the Company may obtain fwm other can-iers, from time to 
time, to finnish service at the sole discretion of the Company. 
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SECTION 2 - REGULATIONS (continued) 

2.1 Undertaking of the Company (continued) 

2.1.3 Terms and Conditions 

2.1.3.1 Except as otherwise provided herein, servicc is provided and billed on the basis of a 
minimum period of at least one month. Unless otherwise specified herein, for thc 
purpose of computing charges in this tariff, a month is considered to have 30 days. All 
calculations of dates set fOlib in this tariff shall be based on calendar days, unless 
otherwise specitied herein. 

2.1.3.2 Customers may be required lo enter into written Service Orders which shall contain or 
reference the nrune of the Customer, a specific description oitha service ordered, the rates 
to be charged, the duration oftha services, and the terms and conditions in this tariff. 
Customers may be required to execute additional documentation as may be reasonably 
requested by the Company. 

2.1.3.3 At the expiration oflhe initial tenn specified in each Service Order, or ill any extension 
thereof, service shall continue on a month-to-month basis at the then cnrrent rates unless 
terminated by either party upon thirty (30) days written notice. Any termination shall not 
relieve Customer of its obligation to pay any charges incurred under the Service Order 
and this taritT prior to tel1nination. The rights and obligations which by their nature extend 
beyond the termination of the term of the Service Order shall survive such termination. 

2.1.3.4 Service may be telminated upon written notice to the Customer if: 

(I) the customer is using the service in violation of this tariff; or 

(2) the Cuslomer is ushtg the service in violation of the Jaw. 

2.1.3.5 This tariff shall be interpreted and governed by the laws of the State of Michigan without 
regard lor its choice of laws provisions. 
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SECTION 2 - REGULATIONS (continued) 

2.1 Undertaking of the Company (continued) 

2.1.3 Terms and Conditions (continued) 

2. J .3.6 No other telecommunications provider may illtei'fere with the right of any pel'Son or entity 
to obtain service directly Jj'om the Company. No person or entity shall be required to 
make any payment, incur any penalty, monetaty or othenvise, or purchase any services in 
order to have the right to obtain service directly from the Company. 

2.1.3.7 To the extent that either the Company or any other telephone company exercises control 
over available cable repairs, conduit, duct space, raceways, or other facilities needed by 
the other 10 reach a person 01' entity, the party exercising such control shan make them 
available to the othe,' on tenTIS equivalent to tbose under which the Company makes 
similar facilities under its control available to its customers. At the reasonable request of 
either party, the Company and the other telephone company shall join the attempt to 
obtain from the owner of the pl'Operty access for the other party to serve a person or 
entity. 

2. J .3.8 The Company will pl'Ovide access to 2-1-1 abbreviated dialing/community resource 
services to all residential customers fl'ee of charge. 

2.1.4 Liability of the Company 

2.1.4.1 The liability of the Company for damages arising out of the furnishing of its services, 
including but not limited to mistakes, omissions, interruptions, delays, 01' Cl1'ors, other 
defects, or representations by the Company, or use of these services or damages arising 
out of the failure to fumish the service whethel' caused by acts or omission, shall be 
limited to the extension of allowances for interl1lption as set forth 1n Section 2.6, below. 
The extension of such allowances for intenuption shall be the sole remedy of the 
Customer and the sole liability of the Company. The Company will not be liable for any 
direct, indirect, incidental, specJal, consequential, exemplmy or punitive damages to 
Customer as a result of any Company service, equipment or facilities, or the acts or 
omissiolls or negligence of tbe Company's employees or agents. 
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SECTION 2 - REGULATIONS (continued) 

2.1 Undertaking of the Company (continued) 

2.1.4 Liability of the Company (continued) 

2.1.4.2 The Company shall not be liable for any delay or failure of performance or equipment due 
to causes beyond its control, including but not limited to: acts of God, fire, flood, 
explosion Or other catastrophes; any law, order, regulation. direction, action 01' request of 
the United States govcmruent or of any state and local governments having or claiming 
jurisdiction over the Company, or of any depal1ment) agency, commission, bureau, 
cOlporation 01' other instmmentality of anyone or more of these federal, state, OJ'local 
governments, or of any civiJ or military authority; national emergencies; insurrections; 
riots; waJ's; unavailability of rights-of-way or materials, oj' strikes, lockouts, work 
stoppages, or other labor difficulties when it does not involve the company's employees. 

2.1.4.3 The Company shall not be liable for any act or omissloo of any entity fumlshlng the 
Company or the company's Customers fucilities or equipment used for or with the 
services the Company otters. 

2.1.4.4 The Company shan not be liable for any damages or losses due to the fault or negligence 
of the Customer or due to the failure or malfunction of Customer-provided equipment or 
facilities. 
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SECT! ON 2 - REGULATIONS (continued) 

2.1 Undertaking of the Company (Continued) 

2.1.4. Liability of the Company (Continued) 

2.104.5 Explosive Atmosphere: The Company does nol guarantee nor make any wananty with 
respect to installations it provides for use in an explosive atmosphere. The CUstomer 
indemnifies and holds the Company harmless from any and aU loss, claims, demands, 
suits, or other action, or any liability whatsoever, whether suffered, made, instituted, or 
asserted by any other party or person(s), and for any loss, damage, or destruction of any 
property, whether owned by the Customer or others, caused 01' claimed to have bccn 
caused directly 01' indirectly by the installation, operation, failure to operate, maintenance, 
removal, presence, condition. location, or use of any illstal1atiol1 so provided. The 
Company reserves the light to .require each Business Customer to sign an agreement 
acknowledging acceptance of the provisions of this section 2.1.4(E) as a condition 
precedent to snch installations. 

2.1.4.6 The Company is not liable for any defacement of or damage to Customer premises 
resulting /i'om the furnishing of services or equipment on such premises or the installation 
or removal thereof, unless such defacement Or damage is caused by negligence or willful 
misconduct of the Company's agents or employees. 

2.1.4.7 The Company shall be indemnified, defended, and held harmless by the Customer against 
any claim, loss or damage arising from CUstomer's use of services furnished under this 
tariff, including: claims for libel, slander, invasion of privacy or infringement of copyright 
arising from tlle Customer's own communications. 
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SECTION 2 - REGULATIONS (continued) 

2.1 Undeliaking of tile Company (continued) 

2.1.4. Liability of the Company (Continued) 

2.1.4.8 THE COMPANY MAKES NO WARRANllES OR REPRESENTATIONS, EXPRESS 
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STA TUTOR Y OR 
OTlffiRWISE, INCLUDING WARRANllES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 
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SECTION 2 - REGULATIONS (continued) 

2.1 Undeltaking ofthe Company (continued) 

2.1.5 Service AftectingActivities 

The Company will provide the Customer reasonable notification of service-affecting activities that 
may occur in normal operation of its business. Such activities lnay include, but are not limited to, 
equipment or facilities additions, removals or rearrangements and routine preventative 
maintenance. 

The Company will perform adequate scheduling so as to provide service to a customer at a 
mutually agreed upon time. On a monthly basis, 90% of the commitments to customers with 
respect to the date of installation of primary basic local exchange service shail be met. The 
Company will take corrective action if the rate of met commitments fulls below 90% for 3 
consecutive months. Customer~caused delay or customer~rnissed appointments will not be figured 
into the mle of met comminnents. 

Calls requesting local directory assistance shall be answered within ten (J 0) seconds. The 
Company will take conective action if its average answer time per month for local directory 
assistance cans is more than 10 seconds for 3 consecutive months, 

The Company will maintain service so that the average monthly rate fu initial customer trouble 
reports in any wire center area is not more than 6 per 100 access line-s per momh, exclusive of all 
of the following: ea) Reports concerning interexchange calls; (h) Trouble found in equipment that 
is not the provider's; ©) Non-regulated customer premises equipment or inside wiring. For the 
purpose of administering this rule, each party line customer shall be considered to have I local 
access line. Multiple trouble TepOlts that are attributable to a common cause or defect shall not be 
aggregated. Rather, a separate repOlt shall be counted for each customer line rcpOlted in trouble. 
A provider shall take corrective action if a customer trouble report is more than 6 pel' 100 access 
lines per month in a wit'e center area for 3 consecutive months. 
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SECTION 2 - REGULATIONS (continued) 

2,1 Undeltaking ofthe Company (continued) 

2.1.6 Provision of Equipment and Facilities 

2.1.6.1 

2.1.6,2 

2,1.6.3 

2.1.6.4 

The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with, the regulations contained in this tariff. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer, 

The Company shall use reasonable e!folis (0 maintain only facilities andlor 
equipment that it furnishes to the Customer. The customCl' may not, nor may the 
Customer pei1nit others tOJ l'emnmge, disconnect, remove, attempt to repair or 
otherwise interfere with any of the facilities or equiPlllent installed by the 
Company, except upon the written consent of the Company. 

Tlte Company may substitute, change or rearrange any equipment or facility at 
any time and from time to time, but shall not thereby alter the technical 
parameters of the service provided by the Company, 

Equipment which the C..{)mpany provides or installs al the customer premises for 
use in connection with the services offered by the Company shaU not be used for 
any purpose other than that for which it was provided by the Company. 
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SECTION 2 - REGUJJA TJONS <continued) 

2.1 Undertaking of the Company (continued) 

2.1.6 Provision of Equipment and Facilities (contd.) 

2.1.6.5 

2.1.6.6 

The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company's agents or employees to the Premises of the 
Customer when the service difficulty or tronble report j'esults from the use of 
equipment or facilities provided by any party other than the Company, including, 
but not limited to, the Customer. 

The Company slmll not be responsible for the installation, operation, or 
maintenanc'e of any Cnstomer-provided communications equipment. Where 
such equipment is connected to Ibe facilities furnished pursuant to Ibis tariff, the 
responsibility of the Company shall be limited to the furnishing offacilities 
offered under this tariff and to the maintenance and operation of sueh facilities. 
Beyond this responsibility, the Company shall not be responsible for: 

<a) the transmission of signals by Customer provided equipment or for the 
quality of) or defects. in, such transmission; or 

(b) the reception of signals by Customer provided equipment; or 

2.1.7 Non-routine [nstallation 

At the Cnstomer's request, installation and/or maintenance may be pe,fOl'llled outside the 
Company's regular business honl'S or in hazardous locations. [n such eases, charges based on cost 
of the actual labor, material, or other costs incurred by or charged to Ibe Company will apply. If 
installation is stm1ed during regular business houl'S but, at the Customer's request, extends beyond 
regular business hours into tbne periods including, but not limited to, weekends, holidays, and/or 
night hours, additional charges may apply. 
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SECTION 2 - REGULA nONS (continued) 

2.1 Undertaking of the Company (continued) 

2.1.8 Special Constroction 

Subject to the agreement of the Company and to all of the regolatinns contained in this turill; 
special construction offaeilities may be undel"t.1ken on a l'easonabJe efforts basis at the request of 
the Customer. Special construction is tbat construction undertaken: 

(I) where facilities are not presently available, and there is no other requirement for the 
facilities so constructed; 

(2) of a type other than that which the Company would normally utilize in the full1ishing of 
its services; 

(3) over a mute other than that which the Company would normally utilize in the filrnishing 
of its services; 

(4) in a quantity greater than that which the Company would normally construct; 

(5) on a expedited basis; 

(6) on a temporary basis until pel'manent facilities al'e available; 

(7) involving abnormal costs; 01' 

(8) in advance of its normal construction. 

2.1.9 Ownership of Facilities 

Title to any facilities 01' equipment provided in accordance with this tariff remains widl the 
provider of such facilities or equipment, whether it is the Company, the underlying cartier, or their 
agents or contractors. 
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SECTION 2 -1l.EGULA TIONS (continued) 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as to 
which the Customer has not obtained all required govenllnental approvals) authorizations, licensesJ 

consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's offerings for 
resale and/or for shared use to file a letter with the Company confirming that their use of the 
Company's offerings complies with relevant laws and the Commission's regulations, policies, 
orders) and decisions, 

2.2.3 The Company may require a Customer to irrunediately shut down its tmnsmission of signals if said 
transmission is causing interference to others. 

2.2.4 A customer~joint user~ or authorized user may not assign,. or transfer in any manner, the service or 
any rights associated with the service without the written consent of the Company. The Company 
will pennit a customer to transfer its existing service to another entity if the existing customer has 
paid all charges owed to the Company for regulated communications services. Such a transfer will 
be treated as a discOimection of existing service and installation of new service, and nonrecurring 
installation charges as stated in this tariff will apply. 

2.3 OhligntiollS of the Customer 

2.3.1 The Customer shall be responsible for: 

(a) the payment of all applicable charges pursuant to tltis tariff; 

(b) damage to, or loss of, me Company's facilities or equipmeut caused by tlle acts or 
omissions of the Customer; or the noncompliance by the Customer, with mese 
regulations; or by fU'e or theft or other casualty on the Customer's premises, unless caused 
by the negligence or willful misconduct ofthe employees or agents of the Company. 
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SECTION 2 - REGULATIONS (continued) 

2.3 Obligations of the Customer (continued) 

2.3.1 The Customer shall be responsible for: (continued) 

(e) providing at no charge, as specified from time to time by the Company, any needed 
personnel, equipment, spaee and power to operate Company fuoilities and equipment 
instalied on the premises of the Customer, and the level of heating and air conditioning 
necessary to maintain rhe proper operating environment 011 such premises; 

(d) obtaining, maintaining, and otherwise having fulll'esponsibility for all rights-of-way and 
conduit necessaJY for installation of fiber optic cable and associated equipment used to 
provide local exchange servlce to the Customer liOin the cable building enlrance or 
property line to the location of the equipment space described in 2.3.1«). Any and all 
costs associated with obtaining and maintaining the rights-of-way described herein, 
including the costs of altering the structure to permit installation of the Company
provided facilities, shall be borne entirely by, or may be charged by the Company to, the 
Customer. The CompaJlY may require the Customer to demonstrate its compliance with 
this section prior to accepting an order for service; 

(e) providing a sale place to work and complying with all laws and regulations regarding the 
working conditions on the premises at which Company employees and agents shall be 
installing or maintaining the Company's facilities and equipment. The Customer may be 
required to install and maintain Company facilities and equipment within a hazardous 
area if in the Company's opinion, injury or damage to the Company's employees or 
propelty might result from installation or maintenance by the Company. The Customer 
shall be responsible for identifying, monitoring, removing and disposing of any hazardous 
material (e.g. fi'iable asbestos) prior to any constmction or installation work; 
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SECTION 2 - REGULATIONS (continued) 

2.3 Obligations oftbe Customer (continued) 

2.3.1 Tbe Customer shall be responsible for: (continued) 

(t) complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company fucilities and equipment in any Customer premises or the lights-of-way for 
which Customer is responsible under Section 2.3.I(d) above; and granting or obtaining 
pennission for Company agents or employees to enter tbe premises of the Customer at 
any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
telmination of service as stated herein, removing the facilities or equipment oftbe 
Company; 

(g) not creating or allowing to be placed 01' maintained any liens or other encumbrances on 
the Company's equipment or fucilities; and 

(h) making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No allowance for 
interruptions in service will be made for the period during which service is interrupted for 
such purposes. 
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SECTION 2 - REGULATIONS (continued) 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Costonler shall indemnity, 
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs and 
expenses, including reasonable attomeys' fees for: 

(a) any loss, destruction or damage to property of the Company or any third patty, or the 
death of or injlllY to persons, induding, but not limited to, employees or invitees of either 
the Company or the Customer, to the exteut caused by or resulting from the negligent or 
intentional act or omission of the Customer, its employees, agents, representatives or 
invitees; or 

(h) any claim, loss damage, expense or liability for injj-ingement of any copyright, patent, 
trade secret, or any proprietary or intellectllal pl'Opel'ty right of any 111ird party, arising 
Ii'om any act or omission by the Customer, including, witllOUt limitation use of the 
Company's services and facilities in a manner not contemplated by the agreement between 
the Customer and the Company. 

2.4 Customer Equipment and Channels - Business Customers 

2.4.1 General 

A Customer or user may transmit or reeeive infoJ1nation or signals via the mcilities of the 
Company. The Company's services are designed primarily for the transmission of voice-grade 
telephonic signals, except as otherwise stated in this tariff. A user may transmit any fDlm of signal 
that is compatible with the Company's equipment, but the Compauy does not guarantee that its 
service will be suitable for purposes other than voice-grade telephonic communications except as 
specifically stated in this ta!'iff. 
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SECTION 2· REGULATIONS (continued) 

2.4 Customer Equipment and Channels (continued) 

2.4.2 Station Equipment 

2.4.2.1 The user is responsihle for providing and maintaining allY tenuinal equipment on the 
user's premises. The electric power consumed by such equipment shall be provided by 
and maintained at the expense of the user. The user is responsible for the pl'Ovision of 
wiring or cables necessary to connect the user's terminal equipment to the Company's 
Point of Connection. 

2.4.2.2 The Customer is responsible for ensuring that Customer·provided equipment connected to 
Company equipment and facilities is compatible with such equipment and mcilities. The 
magnitude and character of the voltages and Cl1l'rents impressed on Company.provided 
equipment and wiring shall be sueh as not to cause damage to the Company-provided 
equipment and wiring 01' injury to the Company's employees 01' to other persons. Any 
additional pl'Otective equipment required to prevent such damage or injury shall be 
provided by the Company at the Customer's expense. 

2.4.3 Interconnection of Facilities 

2.4.3.1 Any speeial interface equipment necessary to achieve compatibility between the facilities 
and equipment of the Company used tor furnishing communications services and the 
channels, [1ldlities, or equipment of others may be provided at the Customer's expense. 

2.4.3.2 Communications services may be connected to the services or facilities of other 
communications carriers only when authorized by. and in accordanee with, the telms and 
conditions of fhe tariffs of the other commwlications carriers which are applicable to such 
connections, 

2.4.3.3 Facilities fumished under this tariff !nay be connected to customer provided te.minal 
equipment in accordance with the provisions ofthis tariff All such terminal equipment 
shall comply with all ~pplicable federal and state legal and regulat01Y requirements; and 
all User-provided wiring shall be installed and maintained in compliance with all such 
legal and reguJat01y requirements. 
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SECTION 2 - REGULATIONS (continued) 

2.4 Customer Equipment and Channels (continued) 
2.4.3 Interconnection of Facilities (cootd.) 

2.4.3.4 Users may interconnect communkations facilities that are used in whole or in part for 
interstate communications to services provided under this tariff oilly to the extent that the 
user is an "End User" as defined below: 

"End User means any customer of an interstate or foreign telecommunications service that 
is oot a carrier except tbat a carrier other than a telephone company shall be deemed to be 
an "end useI''' when sllch catTier uses a telecommunications service for administrative 
pUlposes and a person or entity that offers telecommunications services exclusively as a 
reseller shall be deemed to be an "end user" if all resale transmissions offered by such 
reseller originate 011 the premises of such reseller." 

2.4.4 Inspections 

2.4.4.1 Upon reasonable notification to the Customer, and at a reasonable time, the Company 
may make such tests and iuspections as may be necessary to detennine that the Customer 
is complying with the requirements set forth in Section 2.4.2.2 for the installation, 
operation, and maintenance of Customer-provided facilities and equipment and wiring in 
the connection of Customer-provided facilities and equipment to Company-owned 
facilities and equipment. No credit will be allowed for any illtelTUptions DeClining during 
such inspections. 

2.4.4.2 If the protective requirements for Customer-provided equipment are not being complied 
with, the Company may take such action as it deems necessmy to protect its facilities, 
equipment, and persotmel. The Company will notify the Customer promptly if there is any 
need for further cOlTective action. Within ten days of receiving this notice the Customer 
must take this corrective actiou and notify the Company afthe action taken. If the 
ClL,tomer fails to do tilis, the Company may take whatever additional action is deeIned 
uecessary, including the suspension of service, to protect its facillties, equipment and 
personnel from harm, 
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SECTION 2 - REGULATIONS (continued) 

2.5 Payment Arrangements 

The following provisions sball apply to both business and residential service. To the extent that these 
provisions do not conflict with the Commission's Rules in which event the Commission's Rules will govem. 

2.5.1 Non-discriminatory Service 

The Company willllot discriminate against or penalize a customer for exercising a right granted 
under this section or under applicable law. The Company will provide all services described tmder 
this tariff in compliance with the following: 

A, The Company will not make a statement or representation, including an omission 
of material lnfOlmation, regarding the rates, telTIlS, or conditions of providing a 
basic local exchange service that is false, misleading or deceptive. 

B. The Company will not charge a customer for a subscdbed service for which the 
customer did not make an initial affirmative order. Failure to refuse an offered 
or pl'Oposed service is not an affinnative order for the service. 

C. If a customer cancels a service, the Company will not charge the customer for 
service provided after the effective date that the service was canceled. 

D. TIle Company will not threaten to shut off local exchange service unless the 
customer pays an amount that is due in whole or in part for an lmregulated 
service. 
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SECTION 2 - REGULATIONS (continued) 

2.5 Payment AlTangements (continued) 

2.5.2 Payment for Service 

2.5.2.1 The Customer is responsible for payment of all charges for service or facilities furnished 
by the Company to the Customer and to all users authorized by the customer, regardless 
of whether those services are used hy the customer itself or are resold to or sharod with 
other persons. 

2.5.2.2 The Customer is responsible fur the payment of any sales, use, gross receipts, excise, 
access or other local, state and federal taxes, charges or surcharges (however designated), 
excluding taxes on the Company's net income, imposed on or based upon the provision, 
sale 01' use of the Company's services. Such taxes, charges or surcharges will be listed as 
separate line items on the bill. Any ~d)<eS imposed by a local jurisdiction (e.g, County and 
municipal taxes) will only be recovered ft'mn those Customers residing in the affected 
jurisdictions. 

2.5.3 Billing and Collection of Charges 

2.5.3.1 Bills will be rendered to each Customer on a monthly basis. 

2.5.3.2 Non-recurring charges are due and payable from the customer within 30 days after the 
invoice date, unless otherwise agreed to in advance. 

2.5.3.3 The Company shall present bills for Recurring Charges andlor usage charges monthly to 
the Customer. Except for charges associated with advance or prepaid services, charges 
will be billed monthly for the preceding billing period, and shall be due and payable 
within 30 days afterthe invoice date. 

2.5.3,4 When service does not begin on the first day ofthe month, or end on the last day of the 
month, the charge for the fraction ofthe month in which service was furnished will be 
calculated on a pro mta basis. For this pmpose, every month is considered to have 30 
days. 
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SECTION 2 - REGULATIONS (continued) 

2.5 Payment Arrangements (continued) 

2.5.3 Billing and Collection ofChal'ges (contd.) 

25.3.5 Billing ofthe Customer by the Company will begin on the Service Commencement Date, 
which is the first day following the date Oil which the Company notifies the customer that 
the service or facility is available for use, except that the Service Commencement Date 
may be postponed by mutual agreement of the parties, or if the service or fucility does not 
conform to standards set fOlth in this tariff or the Service Order. Billing aCClUes through 
and includes the day that service, circuit, ftn-angernent or component is discontinued. 

2.5.3.6 If service is disconnected by the Company in aGGordance with section 2.5.6, and later 
restored, restoration of service will be subject to all applicable installation charges. 

2.5.3.7 The date of rendition of the Company's billwr basic local exchange service shall be the 
date of physical mailing of the bill by the Company. If the last calendal' day for 
remittance falls upon a Sunday, legal holiday, or any other day when the offices of the 
provider regularly used for the receipt of payment of Cl.,tomer bills are not open to the 
general public, tIlen the final paymeut date shall be extended through the next business 
day. The date of payment of remittance by mail is two (2) days before receipt of the 
remittance. 
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SECTION 2 " REG ULATIONS (continued) 

2.5 Payment Arrangements (continued) 

2.5.3 Billing and Collection of Charges (contd.) 

2.5.3.8 At a minimum, each Residential Customer billrendel'ed by the Company shall clearly state all of 
the following !nfonnation: 

(I) The beginning and ending dates of the billing period. 
(2) The due date. 
(3) Any previous balance. 
(4) The telephone number for which the bill is rendered. 
(5) The total amount due for basic local exchange service and regulated toll service. 
(6) An itemized statement of all taxes due. 
(7) The total amount due. 
(8) The statement that rate schedules for basic local exchange service are available and will 

be mailed by the provider upon request at no cost to the customer. 
(9) The address and telephone number of the provider, designating where the customer lllay 

initiate an inquiry or infonnal complaint regarding the bill as rendered or the service 
provided. 

2.5.3.9 Unless othelwise specified by the Customer, ifpm1ial payment of a bill is made, then the Company 
shall first credit the partial payment to basic local exchange service and regulated toll service. 

2.5.3.10 Not later than fifteen (15) days after the completion of an order for new service or a change in 
existing service that results in a billing change, the Company shall send to the Residential 
Customer a written itemized statement of the services ordered, including all associated charges. 

2.5.3.11 A Residential Customer shall have the right, within I billing peliod of1'eceiving a bill for new 
services or changed services to cancel, reduce, or modifY a service or a portion of a service without 
further service charge. 
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SECTION 2 - REGULATIONS (continued) 

2.5 Payment Arrangements (continued) 

2.5.4 Advance Payments 

The Company may require the prepayment of one (1) billing period's charges for basic local 
exchange service as a condition of service. If a Residential Customer's basic local exchange 
service is subject to usage-sensitive pricnlg, then the prepayment pennitted by this rule shall not be 
more than the average of charges tor similar services purchased in the Residential Customer's 
exchange dUl'ing the most recent calendar year for which data is available. In addition, where 
special construction is involved, the advance payment may also include an amount equal to the 
estimated non-recUlTing charges for the special construction and reclIlTing cbarges (if any) for a 
period to be set between the Company and the Customer. The advance payment will be credited to 
the Customer's initial bill. An advance payment may be required in addition to II deposit. 

2.5.5 Deposits 

2.5.5.1 The Company may require a Customer to make a depositto be held as guarantee tor the 
payment of charges, except as stated in Section 2.5.5.4 below. A deposit does not relieve 
the Customer of the responsibility for the prompt payment of bills UpOIl presentation. The 
maxhoum amouut orany deposit shall not exceed the equivalent of the customers 
esthoated liability for two montilS usage, but not to exceed $150.00 per aCcess line. 

2.5.5.2 A deposit may be required in addition to an advance payment. 

2.5.5.3 Wheu a service or facility is discontinued, the amount of a deposit, if any, will be applied 
to the Customer's account and any credit balance remaining will be refunded. Before the 
service or fucility is discontinued, the Company may, at its option. retum the deposit or 
credit it to the Customer's account. 

2.5.5.4 No deposit will be charged for lifeline customers who voluntarily elect to receive toll 
blocking service. 
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SECTION 2 - REGULATIONS (continued) 

2.5 Payment Anangements (continued) 
2.5.5 Deposits (coutd.) 

2.5.5.5 The Company will not require a cash deposit or other guarantee as a condition of 
obtaining basic local exchange service, unless tile prospective customer refuses to 
produce idelltificatiml that can be readily and inexpensively verified, or ifthe prospective 
customer has a histOlY of payment de±llUlt within the pasl 60 months for 
telecommunicatiolls sel·vices. The Company Is not obligated to provide service to a 
household under any name if an outstanding bill exists at the address and the person 
responsible for that bill ,tllJ reslde~ at the address. 

2.5.5.6 The Company wHl pay interest on deposits held longer than 90 days, to accrue from the 
date the deposit is made until it has been refunded, of until a reasonable effort has been 
made to effect a refund. The Commission shall notify the Company in January of each 
year of the interest rale prevailing for that year. 
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SECTION 2 - REGULATIO;'l!S (continued) 

2.5 Payment Arrangements (continued) 

2.5.6 Discontinuance of Service 

2.5.6.1 Business Customers: 

(1) Upon nonpayment of any amounts owing to the Company, the Company may, by 
providing the requisite prior written notice to Business Customer, discontinue or 
suspend service without incuning any liability. 

(2) Upon violation of any orlhe other material lenns or conditions for furnishing 
service, the Company may, by giving tbMy (30) days' prior written notice to tbe 
Business Customer, discontinue 0,. suspend service without incurring any 
liability if such violation continues during tbat period. 

(3) Upon condemnation of any rnaterial portion oftbe facilities used by the 
Company to provide service to a Business Customer, or if a casualty renders all 
or any material p0l1ion of such facilities inoperable beyond feasible reparr, the 
Company, by 1l0tice to the Customer, may discontinue or suspend service 
without incurring any liability. 

(4) The Company may immediately discontinue or suspend service without incmring 
any liability upon tile Business Customer's insolvency, assignment for the 
benefit of creditors, ftIing for bankruptcy or reorganization, or failing to 
discharge an involuntary petition within the time permitted by law. 

(5) Upon any govermnental prohibition or required alteration ofthe services to be 
provided, or any violation of any applicable law or regulation, the Company may 
immediately discontinue or suspend service to Business Customers without 
incurring any liability. 

(6) In the event of fraudulent use ofthe Company's network by Business Customers, 
the Company will discontinue service without notice andlor seek legal recourse 
to recover all costs involved in enfon;emen! of this provisioll. 
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SECTION 2 - UEGULA TIONS (continued) 

2.5 Payment Arrangements (continued) 

2,5.6 Discontinuance of Service (contd,) 

(7) Upon the Company's discontinuance ofsel'vice to the Customer under Section 
2.5,6.1(1) 01' 2.5,6, 1 (2), the Company, in addition to all other remedies lhat lllay 
be available to the Company at law 01' in equity or under any other provision of 
this taIiff, may declare all future monthly and other charges thal would have been 
payable by the Customer during the remainder of the term for which such 
services would have otherwise been provided to the Customer lo be immediately 
due and payable. 

2,5,6.2 Residential Customers: 

(1) The Company may shut offbasic local exchange service to a Residential 
Customer for one or more of the following reasons: 

(a) Nonpayment of a delinquent account for basic local exchange service; 
(b) Nonpayment of a delinquent account with a delinquent balance of$150 

or more for basic local exchange service and regulated toll service in 
the name of the customer; 

(e) Maintaining a delinquent balance of$125 or more fol'tbree (3) 
consecutive months for basic local exchange service and regulated toB 
service; 

(d) Unauthorized tampering or interference with facilities and equipment 
owned by a provider of basic local exchange service that are situated 011 

or about the customer's premises; 
(e) Refusal to grant access at reasonable times to equipmcnt installed upon 

the premises of the customer for the pUlpose of inspection, 
maintenance, or replacement; 

(I) Misrepresentalion of the customer's identity for the pUlpose of 
obtaining basic local exchange service; 
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SECTION 2 - REGULATIONS (continued) 

2.5 Pa},nent Arrangements (continued) 
2.5.6 Discontinuance orService 

2.5.6.2 Residential Customers (I): (contd.) 

(g) A violation of a tariffprovisioll oflhe provider of basic local exchange service 
that is approved by the Michigan Public Service Commission that adversely 
atrects the safety ofthe customer or other persolls or the integrity of the 
provider's basic local exchange system; 

(h) Any other unauthorized use or intmference with basic local exchange service, 
including improper usc of a party lille service by denying other customers on the 
line an equitable prop0l1ionate use of the service. 

(2) Notwithstanding any other provision of this tariff, the Company will poslpoue the shutotr 
of basic local exchange service and regulated toll sel'vice to a Residential Customer for 
not more than fifteen (15) days if the customer produces a physician's cel1ifica!e stating 
that the current mental or physical condition of the customer, a member of the customer's 
family, or another petmanent resident ofthe premises where service is rendered who is 
suffering fi'om an existing mental illness or medical condition will be endangered by a 
shutoff of service. The certificate shall identify the mental illness or medical condition of 
the customer, the member ofthe customer's family, or other permauent resident ofthe 
premises where service is rendered. If the Company is notified telephonically Of in 
writing that a psychiatric Of medical emergency exists, then the Company will permit 
seven (7) days for the Residential Customer to produce the certificate or notice. The 
postponement may be extended for one (I) additional IS-day period by the renewal and 
the resubmission of the certificate or notice. 
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SECTION 2 - REGULA TlONS (continued) 

2.5 Payment Al1'angements (continued) 
2.5.6 Discontinuance of Service 

2.5.6.2 Residential Customers: (coutd.) 

(3) Notice of shutoff of basic local exchange service shall contain all oftbe following 
information: 

(0) The name and the billing address oflbe customer, and, to the extent possible, the 
address of the service, if different; 

(b) A clear and concise statement oftbo reasoll for the pl'Oposed shutoff of service; 
(c) The date after which service will be subject to shutolI without further notice 

unless the customer takes appropriate action; 
(d) The light oftbe Customer to file a formal complaint with the Commission if the 

dispute cannot be otherwise resolved and a statement that the Customer must pay 
to the provider ofb.sic local exchange service that portion of the bill for basic 
local exchange service and regulated toll service that is not in dispute within 
three (3) days of the date that the formal complaint is filed; 

(e) A statement that service will not be shut offpellding the resolution of a [ol1'Oal 
complaint that is filed and prosecuted in conformity with all applicable statutes, 
,uk" regulations, and orders of the Commission; and 

(I) The telephone number and address of the Company where the Customer may 
make inquiry or enter into a settlement agreement. 

(4) The Company will not shut otl'service tmless written notice is sent, by first class mail, to 
the Customer orpel'sonally served not less than five (5) days before the date oflhe 
proposed shutolI. If a shutoff of service is sought for nonpayment of a delinquent 
account, then a notice of shutoff will not be sent before the time the account becollles 
delinquent. Service of notice by mail is complete upon mailing, unless proven otherwise 
by the customer. The Company will maintain an accurate record of the date of mailing. 
The Company is responsible for the accurate alld timely nOlice of shutoff. 
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SECTION 2 - REGULATIONS (continued) 

2.5 Payment Arrangements (continued) 
2.5.6 Discontinuance of Service 

2.5.6.2 Residential Customers: (contd.) 

(5) A notice of shutoff of service shall not be issued ifa customer has a pending formal 
complaint before the Commission concerning the bill upon which the notice is based. 

(6) Subject to the requirements of these JUles, the Company may shut off basic local 
exchange service to a Customer on the date specified in the notice of shutoff or within a 
reasonable time thereafter, but only at times that the Company has personnel available to 
reCOlll1ect service, 

(7) Basic local exchange service shall not be shut off on a day, or a day inunediately 
preceding a day, when the Company's personnel are not available to reconneet service. 

(8) Basic local exchange service shall not he shut off while a complaint related to the reason 
for the shutoff is pending. 

(9) After basic local exchange service has been shut offto a Residential Customer, the 
Company will restore service promptly, but not later than one (1) working day after the 
customer's request, wllen the Cause for the shutotf of service has been cured or credit 
mTangements satisfilctory to the Company have been made. 

(10) Before restoring service, the Company may require olle (1) or more of the following: (a) 
Payment of the total amount due on all of the customer's delinquent and shutoff accounts 
for basic local exchange service and regulated toll service owed to the provider; (b) An 
alTangement or settlement agreement requiring the payment of all amonnts owed to the 
provider for basic local exchange service and regulated toll service; (c) Payment of an 
amount provided by tariff!br basic local exchange serviee restoration; andlor (d) A 
security deposit or payment guarantee not to exceed $150.00 pel' access line. 
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SECTION 2 - REGULATIONS (continued) 

2.5.7 Cancellation of Application for Service 

2.5.7.1 When the Company permits a customer to cancel an application for service prior to the 
st31t of service or prior to any special construction, no charges will be imposed, except for 
those specified below. 

2.5.7.2 Where, prior to cancellation by the customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
inClined, a charge equal to the costs incun'ed by the company, less net salvage, shall 
apply, but in no case shall this charge exceed the sum ofthe charge for the minimum 
period of services ordered, including installation charges, and all charges other levy 
against the Company that would have been chargeable to the customer had service 
commenced. 

2.5.7.3 Where the Company incurs any expense in connection with special constlUction, or where 
special arrangements of facilities or equipment have begun, before the Company receives 
a cancellation notice, a charge equal to the costs incurred by the Company, less net 
salvage, applies. In such cases, the charge will be based Oil sueh elements as the cost of 
the equipment, facilities, and material, the cost of installation, engineering, labor, and 
supervision, general and administrative expense, other dil3bursements, depreciation, 
maintenance, taxes, provision for rerum on investment, and any other costs associated 
with the special construction or arrangements. 

2.5.7.4 The special charges set forth above will be calculated and applied on a case-by-case basis. 
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SECTION 2 - REGULATIONS (continued) 

2.5.8 Changes in Service Requested 

If the customer makes or requests material changes ill circuit engineering, equipment 
specifications, service paramctel~, premises locations, or otherwise matedally modifies any 
provision of the application for service, the customer's installation ree shall be adjusted 
accordingly. 

2.6 Allowances for Intenuptions in Service 

[ntenuptions in service that are not caused by the Customer, or during which the Company docs not provide 
satisfactory replacement selvice, will be credited to the Customer as set fOlth ill 2.6.1 for the part of the 
scrvi ce that the interruption affects. 

2.6.1 Credit for lntenuptions 

2.6.1.1 A credit allowance will be made when an illtell'uption occurs because ofa fuilw'e of any 
component furnished by the Company under this tariff. An intenuption period begins 
fi'om the time the Customer's selvice is rep0l1ed 01' is found to be oul of service. An 
interruption period ends when the se!'Vice, facility 01' circuit is operative. If the Customer 
rep0l1s a service, facility or circuit to be inoperative, but declines to release it for testing 
and repair, il is considered to be impaired, but not interrupted. 

2.6.1.2 For calculating credit aUowances, eVeJY month is considered to have thirty (30) days. A 
credit allowance for fixed recurring fees only is applied on a pro rata basis against the 
rates specifioo hereunder and is dependent upon the length of the intelTUptioll. Only those 
tacilities on the interrupted pOIiion of the circuit will receive a credit. 
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SECTION 2 - REGULATIONS (cootinued) 
2.6 Allowances for IntelTuptions in Service (cootd.) 

2.6.1.3 Over 24 HOUl~: 

(I) If the duration of the outage is less than 5 days ofa month, then the appropriate 
credit shall be the prorated aUlount oflhe Customer's monthly service I'a(e. 

(2) If the duration oftbe outage is 5 days or longer, then the apPl'Opriate credit is the 
credit owed pursuant to 2.6.1.3(1) fOT the fIrst 4 days of the outage plus an 
additional $5.00 per day for the fIfth day and each subsequent day of the outage, 
up to the amount of the customer's monthly service rate. 

(3) A credit adjush1lent will1lot be made if the outage is caused by the Customer or 
if a satisfact01Y replacement service is provided to the Customer. Should the 
Customer elect to use an altemative service provided by the Company during the 
peliod that a service is intel1llpted, the Customer must pay the tariffed rates and 
charged for the altemative selvice. 

2,6.2 Limitations on Allowances 

No credit allowance will be made for: 

(a) intenuptions due to the negligence of, or noncompliance with the provisions of this tariff 
by, the Customer, Authorized User, Joint-User, or other conunon carrier providing 
service connected to the service of Company; 

(b) inteJTUptiol1s of service during any period in which the Company is not given full and free 
access by the Customer to its facilities and equipment for the ptilJlose of investigating and 
correcting interruptions; 

(c) intenuptions of service during a period in which the Customer contiuues to use the 
seev ice on an impaired basis; 

(d) interruptions orservice during any period wheu the Customer has released service to the 
Company for maintenance purposes or for implementation of a Customer order for a 
change in service Gl1'angements; and 

(e) interl1lption of service during a time period in which the Company provides a satisfact01Y 
replacement service. 
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SECTION 2 - REGULATIONS (continued) 

2.6.3 Cancellation For Service Interruption 

Cancellation or termination of service by Business Customers due to senice interruption is 
pennitted only if any circuit experiences a single continuous outage of 8 hours Of more or 
cumulative service credits equaling sixteen (16) hOllfS in a continuous 12-mouth period. The right 
to cancel service under this provision applies only to the single circuit that has been subject to the 
outage or cumulative service credits. 

2.7 Restoration of Service 

2.7.1 Bllsiness Service Restoration 

When a Business Customer's basic local exchange service has been shutoff in accordance with this 
tariff, service will be restored only upon the basis of the Business Customer completing a new 
application tor service and qualifYing for service as if it were a new Bnsiness Customer. 

2.7.2 Residential Service Restoration 

When a Residential Customer's basic local exchange service has been shutoff in accordance with 
this tarift~ the Company will restore service promptly, but not later than one (1) working day after 
the Residential Customer's request, after the cause for the shutoff of service has been cured or credit 
alTlmgements satisfactory to the Company have been made. Before restoring service, the Company 
res elves the right to require one or more of the following: 

(I) Payment of the total amonnt due on aU oftbe Customer's delinquent and shutoffaccounts 
for basic local exchange service and regulated toll service owed to the Company; 

(2) An arrangement or settlement agreement requiting the payment of ali alllounts owed to the 
Company for basic local exchange service and regulated toll service; 

(3) Payment ofthe restoration charge and any applicable installation charges pursuant to this 
tariff; 

(4) Payment of an advance payment and/or security deposit pursuant to Section 2.5.4 and 2.5.5 
oft his tariff. 

Any payments required for service restoration may be made by the Customer in any reasonable 
marmer, except that payment by personal check may be refused by the Company if the Customer has 
tendered payment hy a check that has been dishonored during the previous three (3) years, 
excluding bank error. 
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SECTION 2 - REGULATIO/;,S (continued) 

2.8 Joint Use Al,-angements 

Joint use al1'angements will be permitted for all services provided under this tariff. From each joint use 
a11'3ngement, one member will be designated as the Customer responsible for the manner in which the joint 
use of the service will be allocated. The Company will accept orders to stmt, rea11'ange, relocate, or 
discontinue service only fi'om the designated Customer. Without affecting Ihe Customer's ultimate 
responsibility for payment of all charges for the service, each joint user shall be responsible for the payment 
of the charges billed to it. 

2.9 Cancellation of Service 

If a customer caneels a Service Order 01' te1TIlinates serviees before the completion of tile teml for any reason 
whal,oover, other than a service intel1'Uption <as defined ill Section 2.6.1 above), the cllstomer agrees to pay 
the Company te!1'aination liability charges, as defined below. These charges sban become due as oftlre 
effective date of the cancellation Or te1mination and shall be payable within the period set forth in Section 
2.5.3. 

The customer's termination liability for cancellation of service shall be equal to: 

(a) all unpaid non-recurring charged reasonably expended by the Compauy to establish service to 
the customer; plus 

(b) any disconnection, early cancellation or termination charges reasonably inculTed and paid to 
third palties by the Company on behalf ofthc customer; plus 

(c) all recurring charges specified in the applicable service order for the balance of the then current 
tenTI. 

(d) a reasonable allowance for costs avoided by the Company as a direct result ofthe Customer's 
eaucellation. 
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SECTION 2 - REGULA nONS (continued) 

2.10 Transfer and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the 
services and facilities provided by the Company without the written consent of the other party, except that 
the Company may assign its rights and duties (a) to any subsidiary, parent company or affiliate of the 
Company; (b) pursuant to any sale or transfer of substantially all the assets of the Company; or (c) pursuant 
to any financing, merger or reorganization of the Company. 

2.11 Notices and Communications 

2.11.1 The Customer shall designate on the Service Order an address to which the Company shall mail or 
deliver all notices and other communications, except that Customer may also designate a separate 
address to which the Company's bills for service shall be mailed. 

2.11.2 The Company shall designate on the Service Order an address to which the Customer shall mail or 
deliver all nolices and other communications, except that Company may desi!,"atc a separate 
address on e,.ch bill for service to whicb the Customer sban mail payment on that bill. 

2.11.3 All notices or other communications required to be given pursuant to this tarilfwi11 be in writing. 
Notices and other communications of either party, and all bills mailed by the Company, shall be 
presumed to have beeu delivered to the other party on the third business day following deposit of 
the notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and 
ptoperly addressed, or when actually received or refused by the addressee, whichever occurs first. 

2.11.4 The Company or the Customer shall advise the other parry of any changes to the addresses 
designated for notices, other connnullications or billing, by followiug the procednres for giving 
notice set forth herem. 
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SECTION 2 - REGUJ,ATIONS (continued) 

2.12 Formal and Informal Procedures 

For Residential Customers, informal complaints will be handled by the Company's customer service 
depaltment, which will use good faith efforL' to infmmally resolve the dispute. If the Company and the 
Residential Customer are unable to informally resolve the dispute, the customer may file a formal complaint 
with the Michigan Public Service Commission. 

2.12.1 Alternative Dispute Resolution 

The following provisions apply iflhe formal complaint is for $1,000 or less or if the customer elects 
to pursue an alternative means of dispute resolution. 

(A) The customer shall file a formal writteu complaint with the Michigan Public Service 
Commission. 

(B) If the customer and the Company call1lot agree on an alternative means of dispute 
resolution within 20 days, they shall participate in a mediation proceeding conducte(l by 
administrative law judge or other person designated by the Commission. 

(C) If mediation is utilized, the mediator will provide a recommended settlement to the patties 
within 45 days after the written complaint was filed. 

(0) Within 7 days after the date of the recommended settlement, each party shall file with the 
Commission a written acceptant."e or rejection of the recommended settlement. A party's 
failure to tile a timely acceptance orrejection shall be deemed to be a rejection of the 
recommended settlement. 

(E) If the parties accept the recommended settlement, then the recommendation will be 
adopted by the Commission as a final order. 

(F) If a pmty rejects the recommended settlement, then the complaint shall proceed to a 
eontested ease hearing before the Commission. 
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SECTION 2 - REGULATIONS (continued) 

2. J 2, 1 Altemative Dispute Resolution (conld.) 

(G) Ifthe complaint involves a monetary dispute, the party who rejects the reccmmended 
settlement shall pay the opposing party's actual costs of proceeding to a contested case 
hearing, including attorney fees, unless the final order of the Commission is more 
favorahle to the rejecting party tban the recommended settlement miller this section. A 
tlnal order is considered more favorable if it differs by 10% or more fi'om the 
recommended settlement in fuvor of the rejecting party. [fboth parties reject the 
recommended settlement, then each party shall be responsible tor its own costs and 
attomey fccs. 

2.12.2 Payment of Amount Not in Dispute 

(A) If a customer files a fonnal complaint with the Commission, then the Company may 
require the Customer to pay an amount equal to the part of thc bill that is not in dispute. 

(B) The amount that is not in dispute shall be mutually determined by the Company and the 
Customer. 

(C) Ifthc Company and the Customcr are unablc to mutually detennine the amount that is not 
in disputc, then the Company may require the Customer to pay up to 50% of the amount 
that is in dispute. 

(D) If the Customer tails to pay to the Company either the amount that is not in dispute or 50% 
of the amount that is in dispute, then thc Company may shut off service consistent with fhis 
tariff. 

(E) Ifthe disputc is ultunately resolved in favor ofthe Customer, in whole or in pru1, then any 
excess moneys paid by fhe Customer shall bc refunded promptly, with simple interest paid 
at the rate paid on Unitcd Statcs Savings Bonds, scries EE. 

Isslled llnder aUlhority ofMiehigan Pub-lie Service Commission Opinion and Order dated June 26, 2007, in Case No. UR 1519 L 

Issued: May 8, 2014 Effective: May 9, 2014 

Issued By: Kevin Photiades, Regulatory Manager 
Email: kl1hotiades@Pioneertelephone.com 
Telephone: (207) 774-9500 x 232 
39 Darling Avenue 
South Portland, ME 04106 

(C) 
(C) 



Tal'iffM.P.S.C. No. I Telecom Management, Inc. 
d/b/a Pioneer Long Distance I" Revised Sheet No. 51 

Cancels Original Sheet No. 51 

SECTION 2 - REGULATIONS (continued) 

2.13 Customer Access to Information 

2.13.1 Publication of Procedures 

(A) The Company will have a pamphlet available for its customers that, in layman's terms, lists 
and summarizes the rights and responsibilities of its customers and the Company. 

(B) The pamphlet will be displayed prominently and shall be available at all of the Company" 
office locations that are open to the general public. The pamphlet shall be available upon 
customer request at no charge. 

() The pamphlet shall iuclude all of the followfllg information: 

(I) Methods foreu,tomers to understand and verify the accuracy of billings. 
(2) Payment standards and procedures. 
(3) Procedures for shutoff and reconnection of basic local exchange service. 
(4) Inquiry, service and complaint procedures. 
(5) Commission procedures related to customel' complaints. 

(D) The information contained in the pamphlet shall be made available by the Company in 
audio format to customers who have visual inlpairments at no cost to the customers. The 
information may be provided through recorded announcements or the physical provision of 
a recording. 

2.13.2 Public Access to RuJe,~ and Rates 

The Company will keep on file, and provide public aCCeSS to, a copy of the Michigan Public Service 
Commission's rules and a schedule of all rates and service charges at all of its offices that are open 
to the general public. Upon the request of a customer and at no cost to the customer, the Company 
will provide a customer with one (I) copy of the rules and the rate schedules applicable to the 
customer's usage. 
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SECTION 2 - REGULATIONS (continued) 

2.13 Customer Access to Information (contd.) 

2.13.3 Telephone Directories and Information 

The Company will mmnge by agreement with the incumbent local exchange catTier or other 
directory provider to prominently publish, on a page preceding the alphabeticallistillgs in its 
telephone directories all of the following information: 

(A) The telephone number and address of the Company where the customer may inquire about 
its telephone service. 

(8) The telephone number and address of the Michigan Public Service Commission where a 
customer may file a fonnal complaint regarding a service rel,'lIlated by the Commisison. 

2.14 Late Payment Charge 

If any portion of an undisputed payment is not received by the Company, or if any potlion of the paymeut is 
received by the Company in funds that are not inunediately available, within 30 days ofthemail date on the 
bill, then a laic payment penalty shall be due to the Company. The late payment penalty shall be that pOilion 
oftbe payment not received by the due date minus any charges billed as local taxes multiplied by 1.5 percent. 

(al The undisputed portions of a bill must be paid by the payment due date to avoid assessment ofa late 
pa~ment charge on the undisputed amount. 

(b) In the event that a billing dispute is resolved by the Company in mvol' ofthe customer, any disputed 
amount withheld pending resolution of the billing dispute shallllot be subject to the late payment 
charge. 

(c) In the event that a billing dispute is resolved in favor of the Company, the customer shall pay the 
late payment charge. 
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SECTION 3 - SERVICE DESCRIPTIONS 

3.1. General 

The regulations set forth in this section govern the application of rates for services contained in other 
sections ofthis tariff. 

3.1.1 Application of Business and Residential Rates 

A. The determination as to whether telephone service should be classified as Business or 
Residential is based on the character of the use to be made of the service. Service is 
classified as Business service where the use is primarily or substantially of a business, 
professional, institutional, or otberwise occupationaillature, Where the business use, if 
any, is incidental and where the major use is ofa personal or domestic nature at the 
person's dwelling, service is classified as Residential Service, 

B. Business rates apply at Ihe following locations, among others: 

(1) In offices, stores and factories, and in quarters occupied by clubs, Jodges, 
fraternal societies, schools, colleges, libraries, hospitals, and other business 
establishments. 

(2) In residence locations where the place of residence is in the immediate proximity 
to a place ofhusiness and it is evident that the telephone in the residence is or will 
be used for business purposes, and in residence locations where all extension is 
located at a place where husiness rates would apply. 

(3) In the residence of a practicing physician, dentist, vetelinarian, surgeon, or other 
medical practitioner who has no service at business rates at another location. 

(4) In any residence location where there is substantial business use ofthc service and 
the customer has no service at business rates, 
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SECTION 3 - SERVICE DESCRIPTIONS (contd.) 

3.1. General (contd.) 

C. Residence rates apply at the following locations, among others: 

(1) In private residences, in the residential portion afhatels, apartment houses, 
boarding houses, churches, or institutions when the use of the service is confined 
to the domestic use of the customer and listings of a business nature are not 
furnished. 

(2) ln the residence of a practicing physician, dentist, veterinarian, surgeon, 01' other 
medical practitioner provided tllat such residence is 110t a part of an office 
building and provided the cu;tomer has service charged at business rates at 
another location, 

3.2 Chal'ges Based all Duration of Use 

Where charges for a service are specified based on the duration of use, such as the duration of a telephone 
call, the following rules apply: 

A. Calls are measured in durational illcrements identified for each service. All calls that are fractions 
of a measurement increment are rounded up to the llext whole unit. 

B. Timing on completed calls be",;ns when the call is answered by the called party. Answcting is 
detelmmed by hardware answer supervision in all cases where this signaling is provided by the 
tennin"ting local carrier and any intermediate ca'Tier(s). Timing for operator service person-to
person calls start with completion of tlle connection to the persall called 01' an acceptable substitute, 
a!' to the PBX station called. 

C. Timing temlinates on all calls when the calling patty hangs up or the Company's network receives 
an off-hook signal from thc terminating carrier. 

D. Calls originating in one time period and terminating in another will be billed in propertion to the 
"ates in effect during different segments of the call. 

E. All times refer to local time. 
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SECTION 3 - SERVICE DESCRrPTIONS (contd.) 

3.2.1 Applicable Rate Periods 

Unless othelwise specifIed, applicable rate periods are indicated in the chrut below: 

MON I TUBS I WED I THURS I FRI SAT SUN 

8:00AM 
TO DAYTIME RATE PERIOD 

5:00 PM * 

5:00PM EVENING RATE PERIOD EVE 
TO 

11:00 PM * 
II:OO PM 

TO NIGHT/WEEKEND RATE PERIOD 
8:00AM • 

• To, but not including. 

3,3 Rates Based Upon Distance 

Where charges for a service are specified based upon distance, the following roles apply: 

3.3.1 Distance between two po1ots is measured as airline distance between the Rate Centers of the 
orig1oating and tenninating telephone l1oes. The Rate Center is a set of geographic coordinates, as 
referenced in National Exchange Canier Association, Inc. Tariff FCC No. 4, associated with each 
NPA-NXX combinatiun (where NPA is the area code and NXX is the first three digits ofa seven 
digit telephone number). Where there is no telephone number associated with an access line on the 
Company's network (such as a dedicated 8XX or WATS access line), the Company will apply tI,e 
Rate Center (lfthe Customer's main billing telephone number. 

Tstmed under authority of Michigan Public Service Commission Opinion and Order dated June 26,2007. in Case No, U· 15l91. 

Issued: May 8,2014 Effective: May 9,2014 

Issued By: Kevin Photiades, Regulatory Manager 
Email: kphotiades(al,pioneeltelephone.com 
Telephone: (207) 774-9500 x 232 
39 Darling Avenue 
South Portland, ME 04106 

(C) 
(C) 



TariffM.P.S.C. No, I Telecom Management, Inc. 
d/b/a Pioneci' Long Distance l't Revised Sheet No, 56 

Cancels Original Sheet No, 56 

SECTION 3 - SERVICE DF"sCRlPTIONS (conW,) 

3.4 Calculation of Distallcc 

Usage charges are hased on the airline distance between the serving wire centers associated with the 
originating and terminating points of the call. The serving wire centers of a call are detennined by area code 
and exchange numbers, All calls are billed from the End User's serving wire center to the terminating point 
serving wire center. 

11,e distance between the originating point and that of the destination point is calculated by using the "V" 
and "H" coordinates as defmed by NECA Tariff FCC No.4, in the following mauner: 

Step 1: Obtain the "V" and "H" coordinales fur the originating point and the destination point. 
Step 2: Obtain the diffurence between the "V" coordinates of each of the Rate Centers, Obtain the 

ditference between the "II" coordinates, 
Step 3: Square the difterences obtained in Step 2. 
Step 4: Add the squares ofthe "V" difference and "H" difference obtained in Step 3. 
Step 5: Divide the sum ofthe square obtained in Step 4 by ten (10). Round to the next higher whole 

number if any fraction results fi-oltl the division. 
Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the next higher whole 

number if any fillction is obtained, This is the distance between the originating and terminating 
serving wire centers. 

I'onnula: Square root of: i.Y.. - v,l' + (H,..::l!,}' 
10 

3.5 Directory Listings 

The Company shall provide for a single directory listing, termed the primary listing, in the telephone 
directory published by the dominant exchange service provider in the customer's exchange area of the Station 
number which is designated as the cnstomer's main billing telepho1le number, A prlinalY listing contai1ls the 
name of the customer as well as the address and telephone number of the cnstomer, This listing is provided 
at no additional charge. For Customers with multiple premises served by the Company, the Company will 
arrange for a listing of the main billing telephone number at each premise, 
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SECTION 3 - SERVICE DESCRIPTIONS (contd.) 

3.6 Types of Services Offered 

Section 3.7 ofthe tariff contains a general description of the services offered by the Company and the rates 
applicable to each service. Services may he performed by resale of services provided by other telephone 
companies. 

3.7 ISDN PRI - Business Service: 

Integrated Services Digital Network (ISDN) is a system of digital phone connections which allows voice and 
data to be n'ansmitted simultaneously using end-t~-end digital connectivity. PRIor Primary Rate Illlermce is 
a type of ISDN service which typically uses a channel structure of23 B channels plus one 64 kb/s D channel 
for a total of 1536 kb/s. 
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SECTION 4 - RATES AND CHARGES 

4.1 ISDN PRI - Business: 

4.1, J Month Iy RecuJTing Charges 

MRC MRC MRC 
1 Year Term 2 Year Term 3 Year Term 

lSDNPRl $428,10 $403.10 $318.10 

2B Channel Transfer MRC $75,00 
Caller JD Name & Number MRC $60,00 

4.1 ,2 Non-recurring Charges 

NRC 
ISDN I'Rl $899.00 

Optional Feature $100.00 

ISDN Change Charge $50.00 

4.1.3 Usage Rates 

The following rate applies on a per call basis, regardless of the duration of the call. 

$0.070 per call. 
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TarifIM.P.S.C. No. I Telecom Management, Inc. 
d/b/a Pionccr Long Distance I" Revised Sheet No. 59 

Cancels Original Sheet No. 59 

-~.~.----------~ 

SECTION 4 - RATES AND CHARGES (col1td.) 

4.2 PRJ Bundled Package 

The PRI Bundled Package provides eligible customers wltll ISDN PRJ service at convenient packaged rates. 
The package price Includes all charges associated with PRI service including, Local Loop, PRI Interface and 
24 channels. Any optional features selected will be billed in addition to the PRJ Bundled Package rate. The 
PR I Bundled package is not eligible for further discounts. 

Eligibility for the PRJ Bundled Package includes the purchase ofa full PRJ (23B+D or 24B charme1s), a 
tenn agreement and a monthly revenue commitment of $500.00. 

MRC MRC MltC 
1 Yeal'Tenn 2 Year'Tenn 3 Year Tenu 

PR I Bundled Package, per package $428.10 $403.10 $318.10 

Non-recurring Clmrge $2000.00 N/A N/A 

Optional Featllres 
MRC 

Caller ID Name & Number $75.00 

4.3 DirectOlY Assistance 

$1.25 per call within the home NPA. Monthly allowance of 1 request for residence customers. 

--------~--------------- ...... --.~.--~ 
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Telecom Management, Inc. 
d/b/a Pioueel' Long Distance 

TariffM.P.S.C. No. I 
I" Revised Sheet No. 60 
Cancels Original Sheet No. 60 

SECTION 4 - RATES AND CHARGES (conld.) 

'1.4 Lifeline Program 

4.4.1 Description 

I. Lifeline applies disconnts to monthly recUiTing rates for qualifying residential customers. 
These discounts are applied to existing rates and charges for residential telephone service. 

2. In order to be eligible for Lifeline, a residential customer's annual household income must 
be at or below 150% urthe poverty level, as determined by the U.S. Department of Health 
and Human Services and as approved by the State treasurer, or the person must participate 
in one of the fullowing programs: 

-Medicaid 
-Supplemental Nutrition Assistance Program (SNAP) - Food Stamps 
-Supplemental Security Incomes (SSI) 
-Federal Public Housing Assistance/Section 8 
-Lew Income Home Energy Assistance Program (LiHEAP) 
-National School Lunch Program's fi'ee lunch program 
-Temporat)' Assistance for Needy Fatnilies (TANF) aka Family Independence Progratn 

In addition to the criteria above, applicants residing on Tribal Lands [referenced in TiLle 25 
Code of Federal Regulations, Section 20,1, paragraph (v)] may also quality if they 
participate in one of the following federal assistance programs: 

- Bureau ofIndiall Affairs general assistauce 
- Tribally administered Temporary Assistance for Needy Families (TANF) 
- Head Start (must meet program's income qualifying standard) 
- Food Distribution Program on Indian Reservations 

Applicants residing on tribal lands must sign under penalty ofperjury that helshe resides 
on a reservation, as defmed in Title 25 Code of Federal Regulations, Section 2().1, 
paragraph (v), and receives benefits from at least one of the programs referenced above. 
The Tribal Lands Applicant also must agree to notify the Company if they cease to 
participate in the program. 

3. Other services can be provided with Lifeline at applicable rates and charges. 
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Telecom Management, Inc. 
d/b/a Pioneer Long Distance 

SECTION 4 - RATES AND CHARGES (contd.) 

4.4 Lifeline Progt'am (contd.) 

4.4.1 Description (contd.) 

TariffM.P.S.C. No.1 
Original Sheet No. 60. J 

4. Proof of eligibility will be required for all initiallifellne applicants and all lifeline 
recipients will be required to re-certifY every year. 

4.4.2 Regulations 

1. Regulations specified elsewhere in the CDmpany's taritfs apply to Lifeline. 

2. Lifeline is available only with residence services, excluding foreign exchange service. 
Lifeline is limited to a single subscription per household where household is defined to be 
any individual or grollp of individuals who are living together at the same address as one 
economic unit. For the putposes of this rule, an economic unit consists of all adult 
individuals contributing to and sharing in the income and expenses of a honsehold. 

3. A miscellaneous service charge does not apply when Lifeline is added or discontinued to 
existing service when that is the only work being done, 

4. The Lifeline plan will apply after receipt and pl'ocessing of a completed Lifeline 
application, including documentation indicating that the hOllsehold income meets the 
eligibility standards established above. 

5. Customers of Lifeline must notifY the CDmpany of any changes which would affect 
qualification. Recertification of eligibility will take place on an ongoing basis. When the 
customer is no louger eligible [or Lifeline service, the Lifeline discount will be 
discontinued and regular rates and charges will apply. 

6. As a participant in Lifeline, cllstomers are eligible to receive toll blucking service at no 
charge. This service will only be provided at the customer's request. Toll blocking service 
is defmed as a central office service that reshicts access 10 thc network Toll blocking is 
provided whcre facilities permit and will not" How 1 +, 0+, 0-, 101 XXXX, 900, or 
interzone calls to be completed. Toll blocking does not restrict local calls, calls to 
intraNPA directory assistance, telephone repair service, 911, or calls to 800 or 950 
numbers. 
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Telecom Management, Inc. 
d/b/a Pioneer Long Distance 

SECTION 4 - RATES AND CHARGES (contd.) 

4.4 Lifeline Program (contd.) 

4.4.1 Description (contd.) 

TariffM.P.S.C. No. I 
Original Sheet No. 60.2 

7. Local service deposit requirements will be waived for customers who voluntarily receive 
Ton 
Blocking Service. 

8. Participants in Lifeline shan not be disconnected fi'om local service for nonpayment ofton 
charges. In addition, the Company will not deny re-establishment oflocal service to 
customers who are eligible for Lifeline and have previously been disconnected for 
nonpayment of to 11 charges. 

4.4.3 Monthly Rates and Discounts 

1. The discount on the monthly rate for residence exchange service for qualified Lifeline 
customers shall be $9.25. Credits are applied to the end user's basic local exchange service. At no 
time shan the total Lifeline credit exceed the sum of the enduser common line charge and the basic 
local exchange rate. The discount on the monthly rate for residence exchange service for qualified 
Lifeline customers 65 years of age or more shan be $12.35. Credits are applied to the end user's 
basic local exchange service. At no time shan the total Lifeline credit exceed the sum ofthe end
user common line charge and the basic local exchange rate. Qnalified participants residing on tribal 
lands will receive, in addition to the discounts listed above, an additional federal approved 
reduction of up to $25.00 applied to the monthly local service rate. 
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TariffM.P.S.C. No. I Telecom Management, Inc, 
d/b/a Pionee,' Long Distance I" Revised Sheet No. 61 

Cancels Original Sheet No. 61 

SECTION 4 - RATES AND CHARGES (contd.) 

45 Emergency ServIces 

Allows Customers to reach appropriate emergency services including police, fIre aud medical services. The 

911 Service includes lines and cenlml office features necessary to provide the capability to answer, transfer 

and dispatch public emergency telephone calls originated by persons within the telephone central office areas 

ananged for 911 calling. If 911 Service is not available ill an area, the Company shall make arrangements 

for the Customer to reach the appropriate emergency services through dialing "0". 

The Federal, State and County {if any) E.9! 1 surcharges wlll be passed tlll'ough to tile end user in accordance 

with Federal and State laws. 

4.6 Telecommunications Relay Service 

Telecommunications Relay Service enables hearing-impaired or speech-impaired persons who use a text 

telephone or similar devices to communicate freely with the hearing population for using the text telephone 

and vice versa. The Company does not impose any charge to end users fill' access tu Telecommunications 

Relay Service. However, persons using the Service are liable for applicable per ealVincrement charges. 

4.7 Telephone DirectOlY 

For Custumers that subscribed to the Company's Basic Local Exchange Service, the Company will provide 

e.1ch Customer annually at no charge one copy of a printed directolY listing all telephone Service subscribers, 

except for unlisted and unpublished numbers, within the Customer's local exchange area. The Company 

may, at its option, either publish its 0\\", directory or provide a copy of one published by the dominant 

exchange service provider. 

4.8 Call Blocking Service 

Call Bloeking Service is a Service which provides Customers with the capability to block originating calls to 

the 1-900 calling networks or 976 services. When Call Blocking Serviee is requested, all originating calls to 

900 numbers nationwide will be blocked, Calls to a 976 service will also be blocked. Customers with Call 

BlOCking Service attempting to dial a 900 number fi'om a restricted liue will reach a Company-provided or 

DUC-provided intercept announcement, Call Blocking is provided at no ebarge. 
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TariffM.P.S.C. No. I Telecom Management, Inc. 
d/b/n Pioneer Long Distance 1" Revised Sheet No. 62 

Cancels Odginal Sheet No. 62 

----------------_ .... _ .... _-------

SECTION 4 - RATES AND CHARGES (coutd.) 

4.9 Rates by Individual Contract Basis (ICB) 

In lieu of the rates otherwise set forth in this tariff, rates and cbarges, including minimum usage, installation, 

special construction and recurring charges for the Company's services may be established at negotiated rates 

on an individual contract basis (lCB), taking into account the nature of the fucilities and services, the costs of 

construction and operation, the volume of traffic, the length of service commitment by the Customer, and use 

of facilities by other customers. Such arrangements shall be considered Special Pricing Arrangements, the 

tcrms of which will be set furth in individual Customer contracts. However, unless otherwise speciiied, the 

tenus, conditions, obligation and regulation set forth in this tariff shall be incorporated into, and become a 

part of, said contract, and sbaJJ be binding on the Company and the Customer. Specializ.ed rates or charges 

will be made available to similarly situated customers on a non-discliminatory basis. 

1n addition to any rate or charge establi.hed by the Carricr, the Customer will also be responsible for any 

recurring or non-recutTing charges imposed by local exchange telephone companies incurred by or on behalf 

of the Customer in establishing and maintaining service. Such charges may be billed by the Carrier or 

dO'eclly by the local exchange company, at the CatTier's option. 

Upon completion of any contractual arrangements entered into under this section, the Company will file 

additional tariff shcets as an amendment to this tariff summarizing the services, rates, terms, conditions, and 

duration ofthe contract, and willl1lake thc contract itself available to the Commission upon the 

Commission's request. The Company reserves the right to protection Ii'om public disclosure o("proprietary 

infonnation contained in such contracts as allowed under law. 
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Telecom Management, Inc. 
d/b/a Pionccr Long Distance 

TariffM.P.S.C. No. I 
1" Revised Sheet No. 63 
Cancels Original Sheet No. 63 

SECTION 4 - RATES AND CHARGES (contd.) 

4.10 Promotional Offerings 

TI,e Company, from time to time, may make promotional offerings of its services, which may 

include waiving or reducing the applicable charges for the promoted service. Promotions will be 

filed as separate tariff sheets under this section 4.12. 

All promotions will be limited in duration, and will identify a definite, reasonable time period 

during which the promotion will be in effect. A promotion may also be limited as to the locations 

where the offerings are made. A promotion may also, if so designated, provide for its conclusion 

upon the occurrence of a promotion-related event that is reasonably certain to oecU!', although the 

timing may not be celtam. 

All promotions shall be made available to other carriel'S for resale, and shall be priced, in 
conjunction with the entire service offering as a whole, above the Company's total service long 

rnn incremental cost. 

Promotions will be inlplemented with at least olle day's notice prior [0 the eftective date of each 

promotion. 
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Telecom Management, Inc. 
d/b/a Pioneer Long Distance 

5.1 Exchange Areas 

SECTION 5 - SERVICE AREAS 

TariffM.P.S.C. No. I 
I" Revised Sheet No. 64 
Cancels Original Sheet No. 64 

The Company hereby mirrors the Map and Legal Description tariffs of the exchanges, by 
Incnmbent Lncal Exchange Carder, listed below to identify its service territory. Any fllhue 

modifications to these exchange boundaries OJ" legal descriptions of these boundaries will be 
antomatically mirrored by the Company on a going forward basis. lfnot min'ored, new detailed 
maps and legal descriptions on a individual exchange basis will be filed with the M.P.S.C. for 

approval. 

5.1.1 Ameritech Michigan Exchange Areas 

Exchange Incumbent Local :Exchange Carrier 

Ada Ameritech Michigan 
Akron Ameritech Michigml 

Albion Ameritech Michigan 

Algonac Ameritech Michigan 
Alto Ameritech Michigan 

Amasa Ameritech Michigan 

Ann Arbor Ameritech Michigan 

Applegate Ameritech Michigan 

Armada Amerite;oh Michigan 

Ashley Ameritech Michigan 

Athens Ameritech Michigan 
Aubul1l Ameritech Michigan 
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TarifIM.P.S.C. No. I Telecom Management, Inc. 
d/b/aPionool' Long Distance 1" Revised Sheet No. 65 
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SECTION 5 - SERVICE AREAS (COUld.) 

5.1.1 Ameritech Michigan Exghange Areas (conld.) 

Exchange 

Bad Axe 

Baldwin 

Bark River 

Battle Creek 

Bay City 

Bay PoIt 

Beaverton 

Belding 

Belleville 

Bellevue 

Benton Harbor 

Bergland 

BetTien Springs 

Bessemer 

Beulah 

Big Bay 

Big Rapids 

Birch Run 

Birminghanl 

Boyne City 

Brevor! 

Brighton 

Buchanan 

Incumbent Local Exchange Can'ier 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ametitech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameriteeh Michigan 

Ameriteeh Michigan 

Amerilceh Michigan 

Ameritech Michigan 

Ameriteeh Michigan 

Ameritech Michigan 

Ameritech Michigan 
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TariffM.P.S.C. No. I Telecom Management, Inc. 
d/bla Pioneer I"ong Distance I" Revised Sheet No. 66 

Cancels Original Sheet No. 66 

SECTION 5 - SERVICE AREAS «outd.) 

5.1.1 Ameritech Michigan Exchange Areas (contd.) 

Exchange 

Byron 

Cadi11ac 

Caledonia 

Calumet 

Carleton 

Carsonville 

Casnovia 

Cedar Springs 

Center Line 

Champion 

Channing 

Charlevoix 

Charlotte 

Cheboygan 

Chelsea 

Clare 

Clarklake 

Clarkston 

Clarksville 

Clio-Mt. Morris 

hlCumbent Local Exchange Carrier 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Arneritech Michigan 

Arneritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Arneritech Michigan 

Ameritech Micbigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Arneritecb Michigan 

Ameritech Michigan 

AmeI'itech Michigan 

Amel'itecb Michigan 

Arneritech Michigan 
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SECTION 5 - SERVICE AREAS (contd.) 

5,1.1 Ameritech Michigan Exchange Areas (contd.) 

Exchange 

Coleman 
Colomall 

Commerce 
Coral 
Comell 
Croswell 

Crystal Falls 
Cmtis 

Dansville 
Detroit - Area 1 
Detroit- Area 2 
Detroit- Area 3 

Detroit- Area 4 

Detroit- Area 5 
Detroit- Area 6 

Dexter 

Dimondale 
DOr!" 

Drayton Plains 

Dutton 

Incumbent Local Exchange Canier 

Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 

Amcritech Michigan 
AlIleritech Michigan 
Ameritech Michigan 

Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 

Ameritech Michigan 
Ameritech Michigan 

AlIlcritech Michigan 
Ameritech Michigan 
Ameritech Michigan 

AlIlcritech Michigan 
Ameritech Michigan 

Amel'itech Michigan 

Ameritech Michigan 
Ameritech Michigan 
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TariffM.P.S.C. No.1 Telecom Management, Inc. 
dfbfa Pioneer Long Distance 1" Revised Sheet No. 68 
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SECTION 5 - SERVICE AREAS (contd.) 

5.1.1 Ameritceh Michigan Exehan~e Areas (contd.) 

Exchange 

East Jordan 

East Tawas 

Eaton Rapids 

Eau Claire 

Elk Rapids 

Engadine 

Escanaba 

Evart 

Fairgrove 

Farmington 

Farwell 
Fenton 

Fife Lake 

Flat Rock 

Flint 

Flushing 

Fountain 

Fowlerville 

Frankenmuth 

Frankfort 

Freeland 

Freeport 

Freesoil 

InC11.m.ll.ent Local Exchange Can'ier 

Ameritecil Michigan 

Ameritech Michigan 

Ameritceh Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritceh Michigan 

Ameritceh Michigan 

Ameritceh Michigan 

Ameritceh Michigan 

Ameritech Michigan 

Ameritceh Michigan 

Ameritceh Michigan 

Ameritceh Michigan 

Ameritech Michigan 

Ameritceh Michigau 

Amel'itceh Michigan 

Ameritcch Michigan 

Ameritceh Michigan 

Ameritceh Michigan 

Ameritech Michigan 

Ameriteeh Michigan 

Ameritech Michigan 

Ameritech Michigan 
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TariffM.P.S.C. No. I Teleeom Management, Inc. 
d/b/a Pioneer Long Distance 1" Revised Sheet No. 69 
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SECTION 5 - SERVICE AREAS (contd.) 

5.1.1 Amedt<.'9h Michigan Exchange Areas (eoutd.) 

Exchange 

Fremont 

Fulton 

Gagetown 

Galesburg 

Galien 

Gladstone 

Gladwin 

Grand Blane 

Grand Haven 

Grand Rapids 

Grant 

Grattan 

Greenville 

Gwinn 

Harbor Springs 

Harrietta 

Harrison 

HaJtlalld 

Hastin!,'S 

Hennansville 

Hillsdale 

Hol1and 
Holly 
Holt 

Incumbent Local Exchange Carrier 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Allleritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Allleritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Allleritech Michigan 

Allleritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 
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TariffM.P.S.C. No. I Telecom Management, Inc. 
d/b/a Pioneer Long Distance 1'\ Revised Sheet No. 70 
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SECTION 5 - SERVICE AREAS (contd.) 

5.1.1 Ameritech Michigan Exchange Areas (eontd.) 

Exchange 

Hopkins 

Houghton 
Howell 

Hndsonville 

Indian River 

Interlochen 

Ionia 
Iron Mountain 

11'011 River 

Irons 

Ironwood 

Ishpeming 

Jackson 

Jamestown 

Jonesville 

Kalamazoo 

Kalkaska 

Kent City 

Keweenaw 

Lake Leelanau 

Lake Linden 

Incumbent Local Exchange Carrier 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Amcl'itech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Amel'itech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Amel'itech Michigan 

Ameritech Michigan 

Ameritcch Michigan 

Amclitech Michigan 

Amel'itech Michigan 

Amel'itech Michigan 

Ameritech Michigan 
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SECTION 5 - SERVICE AREAS (contll.) 

5.1.1 A.ll1critech Michigan Exchange Areas (contd.) 

Exchange 

Lake Odessa 

Lake Orion 

Lansing 

Lapeer 

LeRoy 

Leslie 

Lexington 

Linwood 

Livonia 

Lowell 

Luther 

Mackinac Island 

Mackinaw City 

Mancelona 

Manchester 
Manistee 

Manton 

Marine City 

Marion 

Mamc 

Incumbent Local Exchange Carrier 

Ameritech Michigan 

Ameriteeh Michigan 

Ameritech Michigan 

Ameritech Michigan 
Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michignn 

Allleritech Michigan 

Allleritech Michigan 
Allleritech Michigan 

Ameriteeh Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritcch Mich igan 

Ameritech Michigan 

Ameritcch Michigan 
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TariffM.P.S.C. No.1 Telecom Management, Inc. 
d/b/a Pioneer lAlllg Distance 1" Revised Sheet No. 72 

Cancels Original Sheet No. 72 

SECTION 5· Sl<:RVICE AREAS (contd.) 

5.1.1 Arneritech Michigan~Exchange Areas (conld.) 

Marqnette 

Marshall 

Martin 

MasoH 

Mayville 

McBain 

Menominee 

Michigamme 

Middleville 

Midland 

Milan 

Moline 

Monroe 

Morley 

Mount Clemens 

MllJliken 

Napoleon 

Nashville 

Negaunee 

Newaygo 

hlcmnbent Local Exchange Carrier 

Ameritech Michigan 

Ameritech Michigan 

All1critech Michigan 

Ameritech Michigan 

Ameritech Michigan 

All1critech Michif,,>an 

Amel'itech Michigan 

Ameritech Michigan 

All1critech Michigan 

Ameritech Michigan 

Arneritech Michigan 

Amcritech Michigan 

Ameritech Michig'dll 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Amel'itech Michigan 

Arneritech Michigan 

Ameritech Michigan 
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---------~ --- --------------------
SECTION 5 - SERVICE AREAS (contd.) 

New Baltimore 

Newberry 

New Boston 

New Buffalo 

New Haven 

Niles 

NOIthpOit 

Northville 

Norway 

Olivet 

Onekama 

Oscoda 

Otsego 

Owendale 

Oxford 

Peck 

Pellston 

Perkins 

Petoskey 

Pinckney 

Plainwell 

Plymouth 

Pontiac 

Ameritech Michigan 

Ameritech Michigan 
Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Amcritcch Michigan 

Ameritech Michigan 

Ameritech Michigau 

Ameriteeh Michigan 

Ameritech Michigan 

Allleritech Michigan 

Allleritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Allleritech Michigan 

Ameritcch Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritcch Michigan 
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SECTION 5 - SERVICE AREAS (contd.) 

5.1.1 Ameritech Michigan Exchange Areas (contd.) 

Exchange 

Port Huron 

Portland 

Port Sanilac 

Potterville 
Powers 

Rapid River 

Reed City 

Reese 

Republic 

Richland 

Rochester 

Rock 

Rockford 

Rockwood 

Romeo 

Romulus 

Rosebush 

Roseville 

Royal Oak 
Saginaw 

St. Charles 

St. Clair 

Incumbent LDcal Exchange Carrier 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Amcritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Amedtech Michigan 

Ameritech Michigan 

Ameriteeh Michigan 

Ameritech Michigan 

Ameritech Michigan 

Amedtceh Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 

Ameritech Michigan 
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TariffM.P.S.C. No.1 Telecom Management, Inc. 
d/b/a Pioneer Long Distance 1" Revised Sheet No. 75 

Cancels Original Sheet No. 75 

SECTION 5 - SERVICE AREAS (contd.) 

5.1.1 Ameritech Michigan Exchange Areas (contd.) 

Incumbent Local Exchange Carrier 

St. Helen Ameritech Michigan 

St. Ignace Ameritech Michigan 

8t. Johns Ameritech Michigan 

St. Joseph Ameritech Michigan 

St. Louis Ameritech Michigan 

Sand Lake Ameritech Michigan 

Sandusky Ameritech Michigan 

Saranac Ameritech Michigan 

Sault Sle. Marie Ameritech Michigan 

Scotts Ameritech Michigan 
Scottville Ameritech Michigan 

Sebawaing Ameritech Michigan 

Snover Ameritech Michigan 

South Lyon Ameritech Michigan 

Southfield Ameritech Michigan 

Sparta Ameritech Michigan 
Standish Ameritech Michigan 

Stephenson Ameritech Michigan 

Three Oaks Ameritech Michigan 
Traverse City Ameritech Michigan 
Trenton Ameriteclt Michigan 

Trout Lake Ameritech Michigan 
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TariffM.P.S.C. No. I Telecom Management, Inc. 
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SECTION 5 - SERVICE AREA..'> (contd.) 
5.1.1 Amel'itechMichigan Exchange Areas (contd.) 

Exchange 

Troy 
Trufant 
Tustin 
Ubly 
Unionville 
Utica 
Vassar 
Ve.rmontville 
Vicksburg 
Wakefield 
Walle.d Lake 
WaUoonLake 
Wan-en 
Washington 
Watersmeet 
Watervliet 
Wayland 
Wayne 
West Bloomfield 
West Bl'31lch 
White Cloud 
Whitmore Lake 
Williamsburg 
Willis 
W 0 iverine 
Wyandotte 
Ypsilanti 

Zeeland 

lncllmbent Local Exchange Carrier 

Ameritech Michigan 
Ameritech Michigall 

Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 

Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 

Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritech Michigan 

Ameritech Michigan 
Amedtech Michigan 
Ameritech Michigan 
Ameritech Michigan 
Ameritecn Michigan 
Ameritech Mi chigan 

Ameritech Michigan 
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Telecom Management, Inc, 
(lib/a Pioneer Long Distance 

TariffM.P.S.C. No. 1 
l" Revised Sheet No. 77 
Caucels Original Sheet No. 77 

5.2 Local Calling A,'cas - Ameritech Michigan Exchanges 

Calls originating from the listed Exchange or Zone and lel1llinaling in the Exchanges and Zones in the local call 
area will be treated and charged as local calls. 

Exchange 
01' Zone 

Ada 

Akron 

Albion 

Algonac 

Alto 

Amasa 

Ann Al'boJ' 

Applegate 

Armada 

Athens 

Auburn 

Aubwn Heights 

Local Callin!: Area 

Ada, Alto, DuHon, Grand Rapids, Grattan, Lowell, Rockford 

Akl'Otl, Bay City, Cal'O~ Fairgl'ove. Unionville 

Albion, Coneord~ Homer, Parma, Springport 

Algonac, Marine City, New Baltimore 

Allo, Ada, Caledonia, Clarksville, Dutton, Freepol1, Grand Rapids 

Amasa, Crystal Falls, Pence RivCf, Golden Luke, Iron River, Watton 

Ann Arbor, Chelsea, Dexler, Manchester, Milan. Plymollth, Saline, South Lyon, 
Whitmore Lake, Ypsilanti 

Applegaw, Carsonville~ Croswell. Lexington, Peck, Port Sanilac, Sandusky 

Armada, Capac, Memphis) New Haven, Richmond, Romeo 

Athens:, Battle Crcck, Climaxj Colon, Fulton) Mendon) Unjon City 

Auburn; Bay City; Freeland) Linwood, Midland 

Auburn Heights, Bil1llingham, Pontiac, Rochester, Troy, Utica 
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Telecom Management, Inc. 
d/b/a Pioneer Long Distance 

TariffM.P.S.C. No. I 
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SECTION 5 - SERVICE AREAS (contd.) 

5.2 Local Calling Areas - Ameritech Michigan Exchanges (contd.) 

Exchange 
or Zone 

Bad Axe 

Baldwin 

Bark River 

Battle Creek 

Bay City 

Bay Port 

Beaverton 

Belding 

Belleville 

Bellevue 

Benton Harbor 

Local Calling Area 

Bad Axe, Cass City, Elkton, Harbor Beach, Kinde, POlt Hope, Ubly 

Baldwin, Big Rapids, Car]', Halt, Hesperia, Irons, Luther, Reed City, White 

Cloud 

Bark River, Carney, Cornell, Escanaba, Felch, Powers 

Battle Creek, Athens, Augusta, Banfield, Bellevue, Burlington, Climax, 

Hickory Corners, Lacey, Marshall, Union City 

Bay City, Akron, Auburn, Fairgrove, Freeland, Linwood, Mnnger, Saginaw 

Bay Port, Caseville, Pigeon, Sebewaing 

Beaverton, Clare, Coleman, Galdwin, Hope, Pinconning 

Belding, Grattan, Greenville, Lowell, Orleans, Saranac 

Belleville, New Boston, Romulus, Wayne, Willis, Ypsilanti 

Bellevue, Battle Creek, Charlotte, Lacey, Marshall, Olivet 

Benton Harbor, Berrien Springs, Coloma, Covert, Eau Claire, St. Joseph, 

Sister Lakes, Watervliet 
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SECTION 5 - SERVICE AREAS (contd.) 

5.2 Local Calting Areas - Am.riteel! Michigan Exchanges (.ontd,) 

Exchange 
or Zone 

Bergland 

Ben';en Springs 

Bessemer 

Beulah 

Big Bay 

Big Rapids 

Birch Run 

Birmingham 

Boyne City 

Brevort 

Brighton 

Local Calling Area 

Bergland, Ewen, Lake Gogebic, Marenisco, Ontonagon, Wakefield, 

Rockland, White Pine 

Berrien Springs, Baroda, Benton Harbor, Buchanan, Bau Claire, Niles, St. 
Joseph 

Bessemer, Ironwood, Marenisco, Wakefield 

Beulah, Bear Lake, Copemish, Frankfort, Honor, Lake Ann 

Big Bay, Marquette 

Big Rapids, Baldwin, Chippewa Lake, Evmt, Mecosta, Reed City, 

Stanwood, White Cloud 

Birch Run, Frankenmuth, Millington, Saginaw 

Birmingham, Auburn Heights, Pontiac, Royal Oak, Southfield, Troy, West 

Bloomfield 

Boyne City, Boyne Falls, Charlevoix, East Jordan, Ehnira, Petoskey, 

Walloon Lake 

Brevolt, Engadine, Rexton, St. Ignace 

Brighton, Dexter, Hartland, Howell, Milford-White Lake, Pinckney, South 
Lyon, Whitmore Lake 
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TariffM.P.S.C. No.1 
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SECTION 5 - SERVICE AREAS (contd.) 

5.2 Local Calling Areas - Ameritech Michigan Exchanges (conld.) 

Exchange 
QX Zone 

Buchanan 

Byron 

Byron Center 

Cadillac 

Caledonia 

Calumet 

Carleton 

Carsonville 

Casnovia 

Cedar Springs 

Center Line 

Champion 

Local Calling Area 

Buchanan, Baroda, Ben1eD Springs, Galien, Niles 

Byron, Durand, Gaines) Howell, Linden 

Byron Center, Dmr, Dutton, Grand Rapids, HudsOllville, Jamestown, Mnline 

Cadillac, Harrietta, Hoxeyville, Lake City, Manton, McBain, Mesick, Tustin 

Caledonia, Alto, Dutton, Freeport, Grand Rapids, Middleville, Moline, Wayland 

Calumet, Houghton, Keweenaw, Lake Liden 

Carleton, Flat Rock, Maybee, Monroe, New Boston, Newport, Willis 

Carsonville, Applegate, Deckerville, Port Sanilac, Sandusky 

Casnovia, Cedar Springs, Grant, Kent City, Sand Lake, Sparta, Ravena 

Cedar Springs, Casnovia, Greenville, Kent City, Rockford, Sand Lake, 

Spalia, Trufant 

Center Line, Detroit Areas 2 and 3, Roseville, Royal Oak, Warren 

Champion, Ishpeming, Michigamme, Republic 
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TariffM.P.S.C. No. I 
1" Revised Sheet No. 81 
Cancels Original Sheet No. 81 

SECTION 5 - SERVICE AREAS (conld.) 

5.2 Local Calling Areas - Amerileeh Michigan Exchanges (contd.) 

Excbange 
or Zone 

Channing 

Charlevoix 

Charlotte 

Cheboygan 

Chelsea 

Clare 

Clarklake 

Clarkston 

Clarksville 

Clio-Mt. Morris 

Coleman 

Coloma 

Local Calling Area 

Channing, Crystal Falls, Felch, Fence River, !toon Mountain, Republic 

Charlevoix, Boyne City, East Jordan, East Port, Ellsworth, Petoskey 

Charlotte, Bellevue, Eaton Rapids, Grand Ledge, Mulliken, Olivet, 

Potterville, SpringpOll, Sunfield, Vermontvil!e 

Cheboygan, Indian River, Levering, Mackinaw City, Pellston 

Chelsea, Ann Arbor, Dexter, Gregory, Manchester, Pinckney 

Clare, Beavelton, Coleman, FarewaIl, Gladwin, Harrigon, Rosebush 

Clarklake, Brooklyn, Bundy Hill, Hanover, Jackson, Napoleon 

Clarkston, Commerce, DmytonPlaints, Hoily, Lake Orion, Milford
WhiteLake, Oltonville, Oxford, Pontiac 

Clal'ksville, Alto, FreepOlt, Lake Odessa, Lowell, Saranac 

Clio"Mt. Morris, Davison, Flint, Fushing, Montrose, Otisville 

Coleman, Beavelton, Clare, Hope, Midland, Mt. Pleasant, 

Rosebush, Sandford 

Coloma, Benton Harbor, Covell, St. Joseph, Watervliet 
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Telecom Management, Inc. 
dlhla Pioneer Long Distance 

Tal'iffM.P.S.C. No. I 
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SECTION 5 - SERVICE AREAS (contd.) 

5.2 Local Calling Areas - Ameritecn Michigan Exchanges (contd.) 

Exchange 
or Zone 

Commerce 

Coral 

Cornell 

Croswell 

Crystal Falls 

Curtis 

Dansville 

Detroit 

Area J 
Area 2 

Area 3 

Area 4 

Area 5 

Area 6 

Dexter 

Local Calling Area 

Commerce, Clarkston, Drayton Plains, Mayfair, Milford-White Lake, 

Pontiac, Walled Lake, West Bloomfield 

Amble, Coral, Howard City, Sand Lake, Tl1lfant 

Cornell, Bark River, Escanaba, Felch, Gladstone, Perkins, Rock, Watson 

Croswell, Applegate,Jeddo, Lexington, Peck, POit Sanilac, Sandusky, Yale 

Crystall'alls, Amasa, Channing, Fence River, Iron River 

Curtis, Engadine, Newben-y, Seney, Gulliver 

Dansville, Fitchburg, Leslie, Mason, Stockbridge, Webberville, 

Williamston 

Detroit - All Areas 

Detroit - All Areas, Center Line, Roseville 

Detroit - All Areas, Center Line, Roseville, Royal Oak 

Detroit - All Areas, Royal Oak, Southfield 

Detroit - All Areas, Fannington, Livonia, Southfield 

Detroit - All Areas, Livonia, Romulus, Wayne Wyandotte 

Dexter, Ann Arbor, Brighton, Chelsea, Pinckney, Whitmore Lake 
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SECTION 5 - SERVICE AREAS (coutd.) 

5.2 Local Calling Areas - AmeritecJl Michigan ExclulIlges (contd.) 

Excllange 
or Zone 

Dimondale 

Dorr 

Drayton Plains 

Dutton 

East Jordan 

East Tawas 

Eaton Rapids 

EauClaire 

Elk Rapids 

Engadine 

Local Calling Area 

Dimondale, Eaton Rapids, Grand Ledge, Holt, Lansing, Potterville 

DolT, Byron Center, Grand Rapids, Hopkins, Jamestown, Moline, Wayland 

Drayton Plains, Clarkston, Commerce, Lake Orion, Milford-White Lake, 

Oxford, Pontiac 

Dutton, Ada, Alto, Byron Center, Caledonia, Grand Rapids, Moline 

East Jordan, Alba, Bellaire, Boyne City, Central Lakes Charlevoix, 

Ellsworth, Elmira 

East Tawas, Au Gres, Hale, Oscoda, Sand Lake Heights, Twining, 

Whittmorc 

Eaton Rapids, Charlotte, Dimonda Ie, Holt, Lansing, Mason, Onodaga, 

Potterville, Springport 

Eau Claire, Benton Harbor, BClTicn Springs, Dowagiac, Niles, Sister Lakes, 

st. Joseph 

Elk Rapids, Alden, Central Lake, Clam River, Eastport, Torch River 

Bridge, Traverse City, Williamsburg 

Engadine, Brevort, Curtis, Gulliver, Newberry, Roxton, Scott Point 
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SECTION 5 - SERVICE AREAS (eontd.) 

5.2 Local Calling Areas - AmeritecIl Michigan Exchanges (coutd.) 

Exchauge 
or Zone 

Escrmaba 

Evart 

Fairgrove 

Farmington 

Flltwell 

Fenton 

Fife Like 

FlntRock 

Flint 

Flushing 

Fountain 

Fowlerville 

Local Calling A"cn 

Escanaba, Bark River, Cal'lley, Cornell) Gladstone, Rapid River, Wallace 

Evarl, Big Rapids, Chippewa Lake, Le Roy, Reed City. Marion 

Fairgrove, Akron, Bay City, 011'0, Munger. Reese, Vassar 

Farmjngwll, Dtroit Area 5, Livonia, htByfair, Northvil1e, Southfield, Wallc.dLala:\ 
West Bloomfield 

ParwcU, Barryton, Clare, Harrison} Rosebush, Weidman 

Fenton, Flint, Grand Bltlllc, Hartland, Holly, Linden, Milford-White Lake, Rankin 

Fife Lake, Kingsley. Lake City, Manton, South Boardman 

Flat Rock, Carleton, New Boston, NC\\-'POIt, Rockwood. Romulus, Trenton, 

Wyandol1e 

Flint; Clio-Mt. Morrls~ Davi::;on, Fenton. Flushing. Goodrich, Grand Blanc. 
Lennon, Linden, Otisville, Rankin. Swartz Creek 

Flushing, Clio-ML Morris, Flint, Lennon, Montrose, New [,othrop. Swartz Creck 

Fountain, Carr, Freesoil, Irons, Scottville 

Fowlerville, Bell Oak, Howell, Peny, Stockbridge, Webberville 
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SECTION 5 - SERVICE AREAS (contd.) 

5.2 Local Calling Areas - Arneritech Michigan Exchanges (contd.) 

Exchange 
or.Zonc 

Frankemuth 

frankfort 

Freeland 

Freeport 

Freesoil 

Fremont 

Fullon 

Gagetown 

Galesburg 

Galien 

Gladstone 

Gladwin 

Grand Blanc 

Grand f-Iaven 

Local Calling Arca 

frankenmuth, l3irch Run, Millington; Reese, Saginaw, Vassar 

Frankfort, Bear Lake, Beulah, Onekama 

Freehmd, Auburn Bay City, Hemlock, Midland, Saginaw 

Freeport, Allo, Caledonia, Clarksville. Hastings, Lake Odessa, Middleville 

FrcesoH. Fountain, Jrolls~ Ludington, Manistee, SeottvHlc 

Fremont. Grant, Hesperia#, Holdton#. Newaygo, White Cloud 

Fulton, Athens, CHmax, Jvfendon, Seotts. Vicksburg 

Gagctown~ Caro, Cass City, Owendale, Sebewaing, UnionvilIe 

Galesburg, Augusta, CI imax, Kalamazoo, Richland, SeoUs 

Galien, Baroda, Buchanan. Sawyer. Three Oaks 

Gladsone. Corne1l, Eseanaba, Perkin...'\, Rapid River) Rock 

Gladwin, BcavCl1on. Clare, Harrison~ Houghton Lake, Pinconning. St Belen, 
Standish, WcslBraoch 

Grand Bianc. Davison, Fenton, Flint. Goodrkh, Holly 

Grand Haven, Allendale, Bureulo, Coopersville, FrllitpOlt, Holland, Muskegon 
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SECTION 5 - SERVICE AREAS (conld.) 

5.2 Local Calling Areas - Ameriteeh Michigan Exchanges (contd.) 

Excbange 
or Zoue 

GmndRaplds 

Grant 

Grattan 

Greenville 

Gwinn 

Harbor Springs 

Harrietta 

Harrison 

Hartland 

Ha~iings 

Hermansville 

Hillsdale 

Holland 

Local Calling Area 

Grand Rapids, Ada. Allendale, Alton~ Byron Ccnter, Caledonia, Conklin. 
CoopersvilJe. Dorr, Dutton, Grattan~ Hudsonvi1le~ Jamestown, Lowell, Marne; 
Moline, Rockford, Sparta 

Grant, Casnovia> Fremont) Holton, Howm'd City, Kent City, Muskegon. Newaygo, 
Ravenna, Sand Lake 

Gratlao) Ada, Belding, Grand Rapids~ Greenville, LoweIl) Rockford 

Greenville. Beldiug. Cedar Springs, Gratlan. Rockford, Sidney. Trufant 

Gwinn, Felch) Ishpeming, lvtarquctte, Michigamme Forest, Negaunee; Skandia, 
Watson 

Harbor Springs, Brutus, Levering, Pellston, Petoskey 

Harrietta, Brethren, Cadillac, Hoxeyville, Kalvea. Mesick 

Harrison, Clare. Farwell, Gladwin, Houghton Lake 

Hartland, Brighton, Renton, Howell, Miltbrd-White Lake 

Hs!ings, Banfield, Delton, Freeport, Lacey, Lake Odessa, Middleville, Nashville, 

Woodland 

HcrmansvHlc, Carncy} Faithhorn, Felch, Norway, Po\yers 

Hillsdale, Allen, Cambria, JonesviHe, North Adams, Osseo Pittsford, Reading 

Holland, Borcuola, Grand Haven, Hamilton, Saugatuck, Zeeland 
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Telecom Management, Inc. 
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TariffM.P.S.C. No. I 

I" Revised Sheet No. 87 
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SECTION 5 - SERVICE AREAS (contd.) 

5.2 Local Calling Areas - Ameritech Michigan Exchanges (contd.) 
Exchange 

or Zone 

Holly 

Holt 

Hopkins 

Houghton 

Howell 

Hudsonville 

Indian River 

Interlochen 

Ionia 

Iron Mountain 

Iron River 

Irons 

Ironwood 

Local Calling Area 

Holly, Clarkston, Fenton, Grand Blanc, Goodrich, Milford-White Lake, 

Ortonville 

Holt, Dimondale, Eaton Rapids, Lansiog, Mason 

Hopkins, Allegan, DOlT, Hamilton, Jamestown, Martin, Wayland 

Houghton, Baraga, Calumet, Douken, Lake Liden, Tapiola 

Howell, Brighton, Byron, Fenton, Fowlerville, Hartland, Linden, Pinckney 

Hudsonville, Allendale, Borcu10, Byron Center, GrandRapids, Jamestown, 

Marne, Zeeland 

Indian River, Alanson, Brutus, Cheboygan, Pellston, Woverioe 

Interlochen, Copemish, Kiogsley, Lake Ann, Traverse City 

Ionia, Lake Odessa, Muir, Orleans, Palo, Saranac 

Iron Mountaio, Aurora WI, Channiog, Felch, Norway, Spread Eagle WI 

Iron River, Amasa, Crystal Falls, Golden Lake, Smoke Lake 

Irons, Baldwin, Carr, Dub1io, Fountain, Freesoil, Hoxeyville, Luther, 

Manistee 

Ironwood, Bessemer, Hurley WI, Marenisco, Wakefield 
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SEl.'TION 5· SERVICE AREAS (could.) 

5.2 Local Calliug Areas - Ameritech Michigan Exchanges (could.) 

Exchange 
or Zone 

Ishpeming 

Jackson 

Jamestown 

Jonesville 

Kalamazoo 

Kalkaska 

Kent City 

Keweenaw 

Lake Leelanau 

Lake Linden 

Local Calling Area 

Ishpeming, Champion, Gwinn, Marquette, Michigamme, Michigamme 
Forest, Negaunee, Repnblic 

Jackson, Brooklyn, Bundy Hill, Clarklake, Concord, Fitchburg, Grass Lake, 
Hanover, Leslie, Munith! Napoleon) Parma, Rives Junction 

Jamestown, Byron Center, Dorl", DJ"enth, Grand Rapids, Hamilton, Hopkins, 
Hudsonville, Zeeland 

Jonesville, Allen, Bundy Hill, Hanover, Hillsdale, Litchfield, MoosherviUe, 
North Adams 

Kalamazoo, Augusta, Clhna~, Delton, Galesburg, Gobles, Hickory Corners, 
Lawton, Mattawan, Otsego, Paw-Paw, Pine Lake, Plainwell, Richland, 
Schoolcmft, Scotts, Vicksburg 

Kalkaska, Alden, Mancelona, South Boardman, Torch River, Bridge, 
Williamsburg 

Kent City, Casnovia, Cedar Springs, Grallt, Sparta 

Keweenaw, Calumet, Lake Linden 

Lake Leelanau, Glen Lake, NOlihport, Suttons Bay, Traverse City 

Lake Linden, Calumet, Hougllton, Keweenaw 
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SECTION 5" SERVICE AREAS (contd.) 

5.2 Local Callillg Arcas - Ameritecll Michigan Exchallges (contd.) 

Exchange 
or Zone 

Lake Odessa 

Lake Orion 

Lansing 

Lapeer 

LeRoy 

Leslie 

Lexington 

Linwood 

Livonia 

Lowell 

Luther 

Mackinaw Island 

Mackinaw City 

Local Calling Area 

Lake Odessa, Clarksville, Freeport, Hastings, Ionia, Sarana, Woodland 

Lake Orion, Clarkston, Dra}1on Plains, Oxfmd, Pontiac, Rochester, Romeo 

Lansing, Bath, DeWitt, Dimondale, Eaton Rapids, Grand Ledge, Holt, 
Laingsburg, Mason, Perry, Potterville, Shaftsburg, Williamston 

Lapeer, Columbiaville, Davison, Dryden, Hadley, Imlay City, Metamora, 
North Branch 

LeRoy, Evart, Luther, Marion, Reed City, Tustin 

Leslie, Dansville, Fitchburg, Jackson. Mason, Onondaga, Rives Junction 

Lexington, Applegate, Croswell, Jeddo, Port Sanilac 

Linwood, Auburn, Bay City, Midland, Pinconning 

Livonia, Detroit Area 5 and 6, Farmington, Northville, Plymouth, Wayne 

Lowell, Ada, Alto, Belding, Clarksville, Grand Rapids, Grattan Saranac 

Luther, Baldwin, Hoxeyville, Irons, LeRoy, Reed City, Tustin 

Macklnsaw Island, st. Ignace 

Mackinaw City, Cheboygan, Levering 
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SECI'ION 5 - SERVICE AREAS (contd.) 

5.2 Local Calling Areas - Ameritech Michigan Exchanges (contd.) 
Exchange 

!lxZone 

Mancelona 

Manchester 

Manistee 

Manton 

Marine City 

Marion 

Marne 

Marquette 

Marshall 

Martin 

Mason 

Mayville 

McBain 

Menomjnee 

Michigamme 

Loca I Calling Area 

Mancelona, Alba, Alden, Bellaire. Kalkaska, Lakes of the North 

Manchester, Ann Arbor, Chelsea, Clinton, Saline, Tipton 

Manistee, Brethren, Dublin, Freesoi~ Irons, Ludington, Onekama, Wellston 

Manton, Buckley, Cadillac, Fife lake, Kingsley, Lake City, Mesick 

Marine City, Algonac, New Baltimore, Richmond, St. Clair 

Marion, EVaJt, Le Roy, McBain, Tustjn 

Marne, Allendale#, Conklin#, Coopersville#, Grand Rapids, Hudsonville, 
Sparta 

Marquette, Big Bay~ Gwinn, Ishpeming, NegalIDee} Sand River, Skandia 

Marshall, Battle Creek, Bellewe, Bm'!ington, Olivet, Tekonsha 

Maltin, Allegan, Hopkins, Middleville, Otsego, Pine Lake, Plainwell, 
Wayland 

Mason, Dansville, Eaton Rapids, Holt, Lansing, Leslie, Onodaga, 
Williamston 

Mayville, Caro, Clifford, Fostoria, Kingstoll, Millington, Vassar 

McBain, Cadillac, Falmouth, Lake City, Mation, Tustin 

Menominee, Marinette WI, Wallacc 

Michigannne, Champion, Fence River, Ishpeming, L'Anse, Republic 

ISStled \lOder authority of Michigull Public Service Commission Opinion ami Order dated June 26, 2007, in Case No. U- 15191. 
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SECTION 5· SERVICE AREAS (contd.) 

5.2 Local Calling Areas - Ameritcch Michigan Exchanges (coutd.) 

Exchange 
orZonc 

Middleville 

MidlMd 

Milan 

Moline 
Monroe 

Morley 

Mt. Clemens 

Mulliken 

Napoleon 

Nashville 

Nagaunee 

Newaygo 

Local Calling Area 

Middlevllle, Caledonia, Delton, Freeport, Hastings, Martin, Pine Lake, 

Wayland 

Midland, Auburn, Breckenridge, Coleman, Freeland, Hemlock, Hope, 

Linwood, MeniIl, Mt. Pleasant, Pinconning, Sanford 

Milan, Ann Arbor, Britton, Dundee, Maybee, Saline, Willis, Ypsilanti 

Moline, Byron Center, Caledonia, Don, Dutton, Grand Rapids, Wayland 

Momoe, Carleton, Erie, Ida, Mlybee, Newpolt 

Morley, Amble, Howard City, Newaygo, Stanwood, Wbitecloud 

Mt. Clemens} New Baltimore, New Haven, Roseville, Utica, Warren, 
Washington 

Mulliken, Charlotte, Grand Ledge, POliland, Sufield 

Napoleon, Brooklyn, Clearlake, Grass Lake, Jackson 

Nashville, Hastings, Verlllontville 

Nagunee, Gwinn, Ishpeming, Marquette, Michigamme Forest 

Newaygo, Fremont, Grant, Howard City, Morley, White Cloud 

Issued under authority of Michigan P'lblic Service Commission Opjnion and Order dated Jlme 26, 2007, in Case No. U- 15191. 

Issued: May 8, 2014 Effective: May 9, 2014 

Issued By: Kevin Photiades, Regulatory Manager 
Email: kphotiades@pioneel'telephone.com 
Telephone: (207) 774-9500 x 232 
39 Darling Avenue 
South POItland, ME 04106 

(C) 
(C) 



Telecom Management, Inc. 
d/b/a Pionce,' Long Distallce 

TariffM.P.s.C. No.1 
I M Revised Sheet No, 92 

Cancels Original Sheet No, 92 

SECTION 5 - SERVICE AREAS (contd.) 

5.2 Local Calling Areas - Amcritech Michigan Exchanges (contd.) 

Exchange 
or ZOlle 

New Baltimore 

Newberry 

New Boston 

New Buffalo 

New Haven 

Niles 

Northport 

NOlthville 

Norway 

Olivet 

Onekama 

Oscoda 

Otsego 

Owendale 

LQca I Calling A rea 

New Baltimore, Algonac, Marine City, Mt. Clemens, New Haven, 
Richmond 

Newberry, Curtis, Deer Park, Engadine, Rexton 

New Boston, Belleville, Carleton, Flat Rock, Romulus, Willis, Wyandotte 

New Buffalo, Sawyer, Three Oaks 

New Haven, Armada) Mt, Cjemens, New Baltimore, Richmond~ Romeo. 
Washington 

Niles, Berrien Springs, Buchannan, Cassopolis, Dowagiac, Bau Claire, 
Edwardsburg, South Bt'1ld, Indiana 

NOlthpOlt, Lake Leelanau, Sutions Bay 

Northville, Farmington, Livonia, Plymouth, South Lyon, Walled Lake 

Norway, Faithom, Felch, Bel1naJlsville, Iron Mountain 

Olivet, Belleavue, Charlotte, Marshall 

Onekama, Bear Lake, Brethren FranktOrt, Kaleva, manistee 

Oscoda, East Tawas, Glennie, Hale, Harrisville, Lincoln 

Otsego, Allegan, Gobles, Kalamazoo, Mmtin, Plainwell 

Owendale, Cass City, Elkton, Gagetown, Pigeon, Sebewaing 
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Telecom Management, Inc. 
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SECTION 5 - SERVICE AREAS (coutd.) 

5.2 Local Calling Areas - Ameritech Michigan Exchanges (coutd.) 

Exchange 
or Zoue 

Oxford 

Peck 

Pellston 

Perkins 

Petoskey 

Pinckney 

Plainwell 

Plymouth 

Pontiac 

POltHuron 

Loeal Calling Area 

Oxford, Almont, ClarkstolI, Drayton Plains, Dlyden, Hadley, Lake 
Orion, Metamora, Ortonville, Pontiac, Romeo 

Peck, Applegate, Bra"'11 City, Croswell, Sandnstky, Yale 

Pellston, Brutus, Cheboygan, Harbor Springs, Indiaua River, 
Levering, Petoskey 

Perkins, Cornell, Gladstone, Rapid River, Rock, Trenary 

petoskey, Alanson, Boyne City, B0Y11C Falls, Brutus, ChaJ'!evois, 
Harbor Springs, Pellston, Walloon Lake 

Pinckney, Brighton, Chelsea, Dexter, Gregory, Howell 

Plainwell, Kalamazoo, Martin, Otsego, Pine Lake, Richland 

Plymollth, Ann Arbor, Livonia, NOIthville, Sonth Lyon, Wayne, 
Ypsilanti 

Pontiac, Aubulll Heights, Birmingham, Clarkston, Commere 
Drayton Plains, Lake Orion, Mayfair, Milford-White Lake, 
Oltonville, Oxford, Rochester, Walled Lake, West Bloomfield 

Port Huron, Avoca, Goodells, Jeddo, st. Clair, Smiths-Creek 
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SECTION 5 - SERVICE AREAS (contd.) 

5.2 Local Calling AI'eas - Ameritech Michigan Exchanges (contd.) 

Exchange 
or Zone 

Portland 

Port Sanilac 

Potterville 

Po\vers 

Rapid River 

Reed City 

Reese 

Republic 

Richlaud 

Rochester 

Rock 

Rockford 

Local Calling Are!! 

Portland, Grand Ledge, Milliken, Sunfield 

Port Sanilac, Applegate, Carsonville, Croswell, Deckerville, 
Lexington, Sandusky 

Potterville, Charlotte, Dimondale, Eaton Rapids, Grand Ledge, 
Lansing 

Powers, Bark River, Camey, Felch, Hermansville 

Rapid River, Escanaba, Garden, Gladstone, Perkins, Trenary 

Reed City, Baldwin, Big Rapids, Evart, Le Roy, Luther 

Reese, Fairgrove, Frankenmuth, Munger, Saginaw, Vasser 

Republic, Champion, Channing, Felch, Fence River, Ishpeming, 
Michigamme, Michigamme Forest 

Richland, Augusta, Delton, Galesburg, Hickory Comers, 
Kalamazoo, Pine Lake, Plainville 

Rochester, Auburn Heights, Lake Orion, Pontiac, Romeo, Troy, 
Utica, Washington 

Rock, Col'1lell, Gladstone, Perkins, Skandia, Trenary, Watson 

Rockford, Ada, Cedar Springs, Grand Rapids, Grattan. Greenville, 
Sparta 
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SECTION 5 - SERVICE AREAS (contd.) 

5.2 Local CaUing Areas - Ameritech Michigan Exchanges (contd.) 

Exchange 
or Zone 

Rockwood 

Romeo 

Romuills 

Rosebush 

Roseville 

Royal Oak 

Saginaw 

SL Charles 

St. Clair 

St. Helen 

SI. Ignace 

St. Joseph 

Local Calling Area 

Rockwood, Flat Rock, Newpoer, Trenton, Wyandotte 

Romeo, Ahnont, Armada, Capac, Lake Orion, New Have, Oxford, 
Rochester, Washington 

Romulus, Belleville, Detl'Oit Area 6, Flat Rock, New Boston, 
Wayne, Wyandotte 

Rosebush, Clare, Coleman, Farwell, M1. Plesant, Weidman 

Roseville, Center Line, Detl'Oit Areas 2 and 3, Mt. Clemens, Warren 

Royal Oak, Binningham, Center Line, Detroit Areas 3 and 4, 
Southfield, Troy, Warren 

Saginaw, Bay City, Birch Run, Frankenmuth, Freeland, Hemlock, 
Merrill, Reese, S1. Charles 

St. Charles, Brant, Chesaning, Hemlock, Saginaw 

St. Clair, Marine City, Port Huron, Richmond, Smiths Creed 

SI. Helen, Gladwin, Houghton Lake, Roscommom, West Branch 

St. Ignace, Brevort, Cedarville, Rudyard 

St. Joseph, Baroda, Benton Harbor, Benien Springs, Bridgemna, 
Coloma, Eau Claire, Watervliet 
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SECTION 5 - SERVICE AREAS (contd.) 

5.2 Local Calling Areas - Amcritech Michigan Exchanges (contd.) 

Exchange 

or Zone 

Sand Lake 

Sandusky 

Saranac 

Sault Stc. Marie 

Scotts 

Scottville 

Sebewaing 

Snover 

Southfield 

South Lyon 

Sparta 

Local Calling Area 

Sand Lake. Casnovia, Cedar Springs, Coral, Granl, Howard City, Trnfant 

Sandusky, Applegate, Brown City, Carsonville, Croswell, Deckerville, 

Peck, Port Sanilac, Snover 

Saranac, Belding, Clarksville, Ionia, Lake Odessa, Lowell, Orleans 

Sault Sle. Marie, Brimley, Kinross, Pickford 

Scotts, Climax, Fulton, Galesburg, Kalamazoo, Vicksburg 

Scottville, CatT, Fountain, Freesoi!, Hart, Ludington, Pentwater 

Sebewaing, Bay Port, Gagetown, Owendale, Pigeon, Unionville 

Snover, Deckerville, Sandusky 

Southfield, Binningham, Detroit Areas 4 and 5, Falluington, Royal Oak, 

West Bloomfield 

South Lyon, Ann Arbor, Brighton, Milford-White Lake, Northville, 

PJ}1nouth, Walled Lake, Whitmore Lake 

Sparta, Casnovia, Cedar Springs Conklin#, Gralld Rapids, Kent City, 

Marne. Ravenna, Rockford 
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SECTION 5 - SERVICE AREAS (contd.) 

5.2 Local Calling Al'eas - Amclitech Michigan Exchanges (conld.) 

Exchange 
or Zone 

Standish 

Stephenson 

TIrree Oaks 

Traverse Cily 

Trenton 

Trout Lake 

Troy 

Trufant 

Tustin 

Ubly 

Unionville 

Utica 

Vassar 

I~Ql;al Calling Area 

Standish, Gladwin, Omer, Pinconning, Sterling 

Stephenson, Camey, Wallace 

Three Oaks, Galien, New Buffalo, Sawyer 

Traverse City, Elk Rapids, Glen Lake, Interlochen, Kingsley, Lake 
Anu, Lake Leelanau, Old Mission, South Boardman, Suttons Bay, 
Williamsburg 

Trenton, Flat Rock, Rockwood, Wyandotte 

Trout Lake, Eckerman, Rexton 

Troy, Auhurn heights, Birmingham, Rochester, Royal Oak, Utica, 
Warren 

Trufant, Cedar Springs, Coral, Greenville, Sand Lake 

Tustin, Cadillac, Hoxeyville, I.e Roy, Luther, Marion, McBain 

Ubly, Bad Axe, Cass City, Harbor Beach, Minden City 

Unionville, Akl'On, Caro, Gagetown, Sebewaing 

Utica, Aubul'O Heights, Mt. Clemens, Rochester, Troy, Wan-en, 
Washington 

Vassar, Caro, Fairgrove, Frankenmuth, Mayville, Millington, Reese 
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SECTION 5 - SERVICE AREAS (conid.) 

5.2 I,oeal Calling Areas - Amet'itech Michigan Exchanges (contd.) 

Exchange 
01' Zone 

Vermontville 

Vicksburg 

Wakefield 

Walled Lake 

Walloon Lake 

Warren 

Washington 

Watersmeet 

Waterviliet 

Wayland 

Wayne 

West Bloomfield 

Local Calling Area 

Vermontville, Charlotte, Nashville, Sunfield 

Vicksburg, Fllltml, Kalamazoo, Mendon, Schoolcraft, Scotts, Three 
Rivers 

Wakefield, Bergland, Bessemer, Ironwood, Marenisco 

Walled Lake, Commerce, Farmington, Milford-White Lake, 
Northville, Pontiac, South Lyon, West Bloomfield 

Walloon Lake, Boyne City, Boyne Falls#, Petosky 

Warren, Center Line, Mt. Clemens, New Haven, Rochester, Romeo, 
Utica 

Washington, Mt. Clemens, New Haven, Rochester, Romeo, Utica 

Watersmeet, Bruce Crossing, Golden Lake, Marenisco, North Land 
O'Lakes, Trout Creek 

Watervliet, Benton Harbor, Coloma, Covelt, Hartford, Sisler Lakes, 
St. Joseph 

Wayland, Caledonia, DOlT, Hopkins, Martin, Middleville, Moline 

WaY1IC, Belleville, Detroit Area 6, Livonia, Plymontll, Roulus, 
Ypsilanti 

West Bloomfield, Binningharn, Commerce, Farmington, Pontiac, 

Southfield, Walled Lake 
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SECTION 5 - SERVICE AREAS (eonld.) 

5.2 Local Calling Areas - Ameritech Michigan Exchanges (eontd.) 

Exchange 
or Zone 

West Branch 

White Cloud 

Whitmore Lake 

Williamsburg 

Willis 

Wolverine 

Wyandotte 

Ypsilanti 

Zeeland 

Local Calling Area 

West Branch, Alger, Gladwin, Lupton, Prescott, Rose City, St. 
Helen 

White Cloud, Baldwin, Big Rapids, Fremont, Hesperia, Morley, 
Newaygo, Stanwood 

Whitmore Lake, Ann Arbor, Brighton, Dexter, South Lyon 

WilIiamsbllrg,ElkRapids, Kalkaska, SOllthBoardman, Torch River 
Bridge, Traverse Ctiy 

Willis, Belleville, Carleton, Maybee, Milan, New Boston, Ypsilanti 

Wolvernie, Alanson, Boyne Falls, Indiana River 

Wyandotte, Detroit Area 6, Flat Rock, New Boston, Rockwood, 
Romulus, Trenton 

Ypsilanti, A1ID Arbor, Belleville, Milan, Plymouth, Saline, Wayne, 
Willis 

Zeeland, Borenlo, Drenthe, Hamilton, Holland, Hudsonvi lle, 
Jamesr.o~m 
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SECTION 5 - SERVICE AREAS (contd.) 

5.3 List of Cities, Villages and Townships 
The following list of exchanges and zones shows, by County, the incorporated cities, villages and 
townships which are wholly or partly within the assigned area of each exchange or zone. (Villages 
are indicated by "Vill" and Towllships are indicated by "Twp.") 

5.3.1 Ameritech Michigan Exchauges 

ADA ZONE ALTO ZONE 
Kent Com.ty 

TwpAda 
Twp Cannon 
Twp Cascade 
Twp Vergennes 

AKRON EXCHANGE 
Tuscola County 

ViII Akron 
Twp Akron 
Twp Fairgrove 
Twp Gilford 
Twp Wisner 

ALBION EXCHANGE 
Calhoun County 
City Albion 

Twp Albion 
Twp Clarence 
TwpEckford 
TwpMarengo 
Twp Sheridan 

Jackson County 
Twp Concord 
Twp Parma 

ALGONAC EXCHANGE 
Sl. Clair County 

City Algonac 
Twp Cottrcllville 

Ionia County 
TwpBoston 
Twp Campbell 

Kent County 
TwpBowne 
Twp Caledonia 
Twp Cascade 
TwpLowell 

AMASA EXCHANGE 
Iron COfillty 

Twp Bates 
Twp Crystal Falls 
Twp Hematite 

ANN ARBOR EXCHANGE 
Washtenaw County 

City Ann Arbor 
Viii Barton Hills 
Twp Ann Arbor 
TwpFreodom 
TwpLlma 
TwpLodi 
Twp Northfield 
Twp Pittsfield 
Twp Salem 

Twp Scia 
Twp Superior 
Twp Webster 
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SECTION 5 - SERVICE AREAS (eontd.) 
5.3 List of Cities, Villages and Townships (eontd.) 

5.3.1 Ameriteell Mici.igan Ex<'hanges (eonid.) 

APPLEGATE EXCHANGE 
Sanilac County 

ViII Applegate 
Twp Bue! 
Twp Lexington 
Twp Sanilac 
Twp Washington 

ARMADA EXCHANGE 
Macomb County 

Viii A.mado 
Twp Armada 
Twp l.enox 
TwpRay 
Twp Richmond 
St. Clair County 
TwpBcrlin 
Twp Riley 

ATHENS EXCHANGE 
Branch County 

Twp Sherwood 
Calhoun County 

Vill Athens 
TwpAthens 
TwpLeroy 

Kalamazoo County 
Twp Wakcshama 

SL Joseph County 
Twp Leonida. ... 

AUBURN EXCHANGE 
Bay County 

City Auburn 
TwpBcavcr 
Twp Monitor 
Twp Williams 

Saginaw County 
Twp TittabaW3ssee 

AUBURN HEIGHTS ZONE 
Oakland County 

City Auburn HiHs 
City Rochester Hills 
Twp Bloomtield 

BAD AXE EXCHANGE 
Huron County 

City Bad A'<C 
TwpBingham 
Twp Bloomfi eld 
Twp Colfax 
TwpLincoln 

Twp Meade 
Twp Sheridan 
Twp Siegel 
Twp Verona 

BALDWIN EXCHANGE 
Lake County 

Vill Baldwin 
Twp Cherry Valley 
T\vp Peacock 
Twp Pleasant Plains 
Twp Webber 
Twp Yates 

Newaygo County 
TwpHome 
'1\'1' Lilley 
T\'1' Men'i11 
TwpMonroe 

BARK RIVER EXCHANGE 
Delta County 

Twp Bark River 
Twp Escanaba 
Twp Ford River 

Menominee County 
Twp HalTis 
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SECTION 5 - SERVICE AREAS (eolltd.) 
5.3 List of Cities, Villages and Townships (conld.) 

5.3.1 Ameritech Michigan Exchanges (contd.) 

BATTLECREEK EXCHANGE 
Barry County 

TwpA&'{yria 
Twp Johnstown 

CaUlOun County 
City Baltic Creek 
City Springfield 
Twp Bedford 

T" .... 'P Convis 
TwpEmmett 
l\vp fredonia 
Twp Leroy 
TwpMarshall 
Twp Newlon 
Twp Pennficld 

Kalamazoo Coullty 
Twp Charleston 

BAY CITY EXCHANGE 
Bay County 

City Bay City 
City Essexville 
1\vp Bangor 

1\1']' Frankenlus! 
TwpHampton 
rwp Kawkawlin 
Twp Monitor 
Twp Portsmouth 

Siginaw County 
Twp Buena Vista 

Tuscola County 
T\\'p Wisner 

BAY PORT EXCHANGE 
Huroll County 

Twp Fairhaven 

Twp McKinley 

!lEA VERTON EXCHANGE 
Clare County 

TwpArthur 
Galdwin County 

City of Beaverton 
Twp Beaverton 
Twp Billings 
TwpBuekeye 

TwpGrout 
TwpTobacco 

BELDING EXCHANGE 
Ionia County 

City Belding 
TwpKeene 

TIVp Orleans 
T\vp Otisco 

Ken! County 

Twp Gratlan 
TIVp Oakfield 
Twp Vergennes 

Montcalm County 
TwpEureka 
Twp Fairplain 

BELLEVILLE EXCHANGE 
Wayne County 

City of Belleville 
Twp Sumpter 

Twp VanBuren 
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SECTION 5 - SERVICE AREAS (contd.) 
5.3 List of Cities, Villages and Townships (contd.) 

5.3.1 Ameritech Michigan Exchanges (contd.) 

BELLEVUE EXCHANGE 

Bany County 

Twp Assyria 

Calhoun County 

Twp Convis 

Twp pennfield 

Eaton County 

Vill Bellevue 

Twp Bellevue 

TwpKalamo 

BENTON HARBOR EXCHANGE 

Berrien County 

City Benton Harbor 

Twp Bainbridge 

TwpBenton 
TwpHagar 

Twp Pipestone 

Twp Sl. Joseph 

Twp Sodus 

VanBuren County 

Twp Covelt 

TwpKeeler 

BERGLAND EXCHANGE 

Ggebic COlmty 

Twp Wakefield 

Onotonagon County 

Twp Bergland 

Twp Matchwood 

BERRIEN SPRINGS EXCHANGE 

Burrien County 

ViII Berrien Springs 

TwpBaroda 

Twp Berrien 

Twp Oronoko 

BESSEMER EXCHANGE 

Gogebic County 

City Bessemer 

Twp Bessemer 

TwpErwin 

BEULAH EXCHANGE 

Benzie County 

Vill Benzonia 

Vill Beulah 

Twp Benzonia 

TwpBlaine 

Twp Clysta I Lake 

Twp Gilmore 

Twp Homestead 

Twp J oyfield 

Twp Lake 

Twp Weldon 

BIG BAY EXCHANGE 

Marquette County 

Twp Ishpeming 

Twp Marquette 

TwpPowell 
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SECTION 5 - SERVICE AREAS (eontd.) 
5.3 List of Cities, Villages and Townships (coutd.) 

5.3.1 Amcritcch Michigan Exchanges (contd.) 

BIG RAPlDS EXCHANGE 
Mecosta County 

City Big Rapids 
Twp Austin 
Twp Big Rapids 
TwpColfux 
TwpGrant 
TwpGreeu 
TwpMecosta 

Newaygo County 
TwpBarton 
Twp Goodwell 
TwpHome 
Twp Monroe 
Twp Norwich 

BIRCH RUN EXCHANGE 
Genessee County 

Twp Vienna 
Saginaw County 

Viii Birch Run 
Twp Birch Run 
Twp Taymouth 

BIRMINGHAM ZONE 
Oakland County 

City Bitmingham 
City Bloomfield Hills 
City Southfield 
ViII Beverly Hills 
Vill Birmingham Farms 
Twp Bloomfield 
Twp Southfield 

BOYNE CITY EXCHANGE 
Antrim County 

Twp Jordan 
Twp Warner 

Charlevoix County 
City lloyne City 
TwpBay 
Twp Boyne ValJoy 
Twp Evangeline 
Twp Eveline 
TwpHayes 
Twp Melrose 
Twp South Am 
TwpWilson 

BREVORT EXCHANGE 
Mackinac County 

Twp Hendricks 
Twp Hudson 
TwpMoran 

BRIGHTON EXCHANGE 
Livingston County 

City Brighton 
Twp Brighton 
Twp Genoa 
Twp Green Oak 
Twp Hamburg 
TwpOceola 

BUCHANAN EXCHANGE 
Berrien County 

City Buchanan 
Twp Bel't'ien 
Twp Bertrand 
Twp Buchanan 
Twp Niles 
TwpWeesaw 
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SECTION 5 - SERVICE AREAS (contd.) 
5.3 List of CUi"", Villages lind Townships (conld.) 

5.3.1 Amerilech Michigan Exchanges (contd.) 

BYRON EXCHANGE 

Genesee County 
Twp Argentine 

Livington County 
Twp Cohoctah 

Twp Deerfield 

Shiawassee County 

Vill Byron 

TwpBurns 

BYRON CENfERZONE 

Allegan County 

TwpDorr 

Kent County 

Twp Byron 

CADILLAC EXCHANGE 

Missaukee County 

Twp Caldwell 

Twp Lake 

Twp Richland 

Oweola County 

Twp Sherman 

Wexford County 

City C.adillac 

TwpAntioch 

TwpBoon 
Twp Cherry Grove 

Twp Clam Lake 

TwpColfa< 

TwpHaring 

Twp Henderson 

TwpSelma 

CALEDONIA ZONE 

Allegan County 

T wp Leighton 

Barry County 

Twp Thornapple 

Kent County 

V ill Caledonia 

TwpBowne 

Twp Caledonia 

TwpGaines 
CALUMET EXCHANGE 

Houghton C.ounty 

Vill Calumet 

Vill Copper City 

Vill Laurium 

Twp Calumet 

Twp Franklin 

Twp Hancock 

Twp Osceola 

Twp Schoolcraft 

Twp Torch Lake 

Keweenaw County 

VillAhmeek 

TwpAliouez 

Twp Eagle Harbor 

TwpGrant 

Twp Houghton 

Twp Sherman 

CARLETON EXCHANGE 

Monroe County 

Viii Carleton 

TwpAsh 

TwpExete!' 

Wayne County 

TwpHuron 

Twp Sumpte!' 
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SECTION 5 - SERVICE AREAS (conld.) 
5.3 List of Cities. Villages and Townships (contd.) 

5.3.1 Ameritech Michigan Exchanges (oonld.) 

CARSONVILLE EXCHANGE 
Sanilac County 

Viii Carsonville 
Twp Bridgehampton 
Twp Sanilac 
Twp Washington 

CASNOVIA EXCHANGE 
Kent County 

Vill Casnovia 
Twp Sparta 
Twp Tyrone 

Muskegon County 
TVvp Casnovia 

Ottawa County 
Twp Chester 

CEDAR SPRlNGS EXCHANGE 
Kent County 

City Cedar Springs 
Twp Algoma 
Twp Courtland 
Twp Nelson 
Twp Oakfield 
Twp Solon 
Twp Spencer 

CENTER LINE ZONE 
Macomb County 

City Center Line 
City Watten 

CHAMPION EXCHANGE 
Marquette County 

Twp Champion 
Twp Humboldt 
Twp Miehigatnrne 
Twp Republic 

CHANNING EXCHANGE 
Dickinson County 

Twp Felch 
Twp Sagola 

Iron County 
Twp Mansfield 
Twp Mastodon 

CHARLEVOIX EXCHANGE 
Cltarlevoix Counly 

City Charlevoix 
Twp Charlevoix 
Twp Eveline 
Twp Hayes 
Twp Marion 
TwpNorwood 

CHARLOTTE EXCHANGE 
Calhoun County 

Twp Clarence 
Twp Lee 

Eaton County 
City Ch.rIorte 
Twp Bellevue 
1\vp Benton 
Twp Brookerfield 
Twp Carmel 
Twp Chester 
Twp Eaton 
1\vp Kalamo 
TwpOneid. 
TwpRoxand 

Twp Vermontville 
Twp Walton 
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SECTION 5 - SERVICE AREAS (contd.) 
5.3 List of Cities, Villages and Townships (contd.) 

5.3.1 Amerileeh Michigan Exchanges (conld.) 

CHEBOYGAN EXCHANGE 

Cheboygan County 

City Cheboygan 

TwpAloha 

Twp Beaugraod 

TwpBenton 

TwpGl'aut 

TwpHebron 

Twp Inverness 
TwpMacinaw 

Twp Mollett 

Twp Munro 

CHELSEA EXCHANGE 

Jackson County 

Twp Grass Lake 

Twp Waterloo 

Washtenaw COlmty 
Viii Chelsea 

Twp Dexter 

TwpFreedom 

TwpLima 

TwpLyndon 

Twp Shawn 

Twp Sylvan 

CLARE EXCHANGE 

Clare County 

City Clare 

Twp Arthur 

Twp Graut 

TwpHatton 

Twp Lincoln 

Twp Sheridan 

Isabella County 

Twp Vernon 
TwpWise 

CLARKLAKE EXCHANGE 

Hillsdale County 

Twp Somerset 

Jackson COllllty 

Twp Columbia 

Twp Liberty 

Twp Napoleon 

CLARKSTON ZONE 

Oakland County 

ViII Clarkston 

Twp Brandon 

Twp Groveland 

Twp Independence 

TwpOrion 
Twp Springfield 

Twp White Lake 

CLARKSVILLE EXCHANGE 

Ionia County 

Viii Clarksville 

Twp Berliu 

Twp Boston 

Twp Campbell 

Twp Odessa 

CLlO·MT. MORRIS EXCHANGE 

Genesee County 

City Clio 

City Mt Morris 
TwpGenesee 

Twp Mt MOlTis 

Twp Richfield 

Twp Thetford 

Twp Vieuna 
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SECTION 5 - SERVICE AREAS (colltd,) 

5,3 List of Cities, Villages alld Townsllips (contd.) 

5,3.1 Ameritech Michigan ExelIanges (could,) 

COLEMAN EXCHANGE 

Clare County 

Twp Sheridan 

Gladwin County 

Twp Beavelton 

Isabella County 

Twp Denver 

TwpWise 

Midland County 

City Coleman 

Twp Edenville 

TwpGeneva 
Twp Greendale 

Twp Jerome 
Twp Warren! 

COLOMA EXCHANGE 

Berrien County 

City Coloma 

Twp Bainbridge 

Twp Coloma 

Twp Hagar 
Twp Watervliet 

Van Buren Cmmty 

TwpCovert 

COMMERCE ZDNE 

Oakland County 

Twp Commerce 

Twp Waterford 

Twp West Bloomfield 

Twp White Lake 

CORAL EXCHANGE 

Montcalm County 

Twp Maple Valley 

Twp Pine 

Twp Winfield 

CO&'<llLL EXCHANGE 

Delta Count 

TwpBaldwin 

Twp Cornell 

Twp Escanaba 

:\1arquette County 

Twp Wells 

CROSWELL EXCHANGE 

Sanilac County 

City Croswell 

Twp Bue! 

Twp Fremont 
Twp Lexingtoll 

Twp Worth 

CRYSAL FALLS EXCHANGE 
Iron County 

City Crystal Falls 

Viii Alpha 

Twp Crystal Falls 

Twp Mansfield 

Twp Mastodon 

CURTIS EXCHANGE 

Luce County 

Twp Lakefield 

Mackinac County 

TwpNewlon 

TwpPortage 

Schoolcraft County 

Twp Germfask 
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SECTION 5 - SERVICE AREAS (contd.) 
5.3 List of Cities, Villages and Townships (coold.) 

5.3.1 Amerilecll Michigan Exchanges (coold.) 

DANSVILLE EXCHANGE 

Ingham County 
Viii Dansville 
Twp Bunker Hill 
Twpingham 

Twp Wheatfield 
Twp White Oak 

DETROIT ZONE 
Macomb County 

City S1. Clair Shores 

Wayne County 
City Allen Park 
City Dearborn 
City Dearborn Heights 

City Detroit 
City Ecorse 

City Grosse Pointe 
City Grosse Pointe Farms 
City Grosse Pointe Park 
City (,rosse Pointe Woods 

City Hamtramck 
City Harper Woods 

City Highland Park 
City Inkster 
City Lincoln Park 

City Livonia 
City Melvindale 
City River Rouge 

City Romulus 
City Taylor 
City Westland 
Vill Grosse Pointe Shores 
Twp Grosse POl0t 

TwpRedford 

DEXTER EXCHANGE 

Livingston county 
TwpHamburg 
Twp Putnam 

Washt.naw County 

Vill Dexter 
TwpDexter 
TwpLima 
Twp Selo 

Twp Webster 

DIMONDALE EXCHANGE 

Eaton County 
City Lansing 
VllI Dimondale 

Twp Windsor 
Ingham County 

Twp Delhi 

DORRZONE 
Allegnn County 

TwpDorr 
TwpSalem 

DRAYTON PLAINS ZONE 
Oakland County 

City Lake Angelus 

Twp Independence 
Twp Watelford 
Twp White Lake 
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SECTION 5 - SERVICE AREAS (eontd.) 

5.3 Ust of Cities, Villages and Townships (contd.) 
5.3.1 Ameritecb Michigan Exchanges (cootd.) 

DU1TONZONE 
Kent County 

City Kentwood 
Twp Calodonia 
Twp Cascade 
Twp Gaines 

EAST JORDAN EXCHANGE 
Anb'im Counly 

TwpEcho 
TwpJordan 

Charlevoix County 
City East lordan 
TwpEveline 
Twp South Arm 
Twp Wilson 

EAST TAWAS EXCHANGE 
Arenac County 

1\vp Whitney 
losco County 

City East tawas 
City Tawas City 
TwpAlastel' 
TwpBaldwin 
TwpGrant 
TwpOscoda 
1\vp Sherman 
Twp Tawas 
Twp Wilber 

EATON RAPIDS EXCHANGE 
Eaton County 

City Eaton Rapids 
Twp Brookfield 
Twp Eaton 
Twp Eaton Rapids 
Twp Hamlin 

Ingham County 
Twp Aurelius 
Twp Onondaga 

EAU CLAIRE EXCHANGE 
Berrien County 

Ville Eau Claire 
Twp Berrien 
Twp Pipestone 
Twp Sodus 

ELK RAPIDS EXCHANGE 
Antrim County 

Viii Elk Rapids 
Twp Elk Rapids 
Twp Milton 
Twp Torch Lake 

Grand Traverse County 
TwpAcme 
1\vp Whitewater 

ENGADINB EXCHANGE 
Luce County 

Twp Lakefield 
Twp Pentland 

Mackinac County 
Twp Garfield 
Twp Hudson 
l\vpNewton 

T"p Portage 
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SECTION 5 - SERVICE AREAS (coutd.) 
5.3 List or Cities, Villages and Townships (conld.) 

5.3.1 Ameriteeh Michigan Exchanges (conld.) 

ESCANABA EXCHANGE 
Delta County 

City Escanaba 
Twp Bark River 
Twp Escanaba 
Twp Ford River 
Twp Wells 

Menominee County 
Twp Cedarville 

EVART EXCHANGE 
Clare County 

Twp Freeman 
Mecosta County 

Twp Chlppewa 
TwpFork 
TwpGrant 

Osceola County 
City Evart 
Twp Cedar 
Twp Evatt 
Twp Hartwick 
Twp Hersey 
Twp Middle Branch 
Twp Orient 
TwpOsceola 
Twp Rose Lake 
Twp Sylvan 

FAIRGROVE r::XCHANGE 
Tuscola County 

Viii Fah'gl'Ove 
Twp Fairgrove 
Twp Gilford 
Twp Juniata 
Twp Wisner 

F ARIvIINGTOX ZONE 
Oakland County 

City FatlUingtOl1 
City Farmington Hills 
City Novi 

Wayne County 

City Livonia 

FARWELL EXCHANGE 
Clare County 

Vill Farwell 
TwpFreeman 
T"p Garfield 
Twp Grant 
T"p Lincoln 
Twp Suney 

Isabella County 
Twp Coldwater 
Twp Gilmore 
Twp Nottawa 

FENTON EXCHANGE 
Genesee County 

City Fenton 
Twp Fenton 
Twp Grand Blanc 
TwpMundy 

Livingston County 
Twp Deerfield 
Twp Hattland 
TwpOccola 
TwpTyrone 

Oakland County 
TwpHolly 
TwpRose 
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SECTION 5 - SERVICE AREAS (cantd.) 
5.3 List of Cities, ViUages and Townships (coutd.) 

5.3.1 Ameritech Michigan Exchanges (coutd.) 

FIFE LAKE EXCHANGE 
Grand Traverse County 

ViII Fife Lake 
Twp Fife Lake 

Kalkaska Counly 
Twp Garfield 
Twp Springfield 

Missaukee County 
Twp Bloomfield 

Wexford County 
Twp Liberty 

FLAT ROCK EXCHANGE 
Monroe County 

Twp Ash 
l\vpBerlin 

Wayne County 
City Flat Rock 
City Woodhaven 
Twp Brownstown 
Twp Huron 

FLINT EXCHANGE 
Genesee County 

City Burton 
City Flint 
City Swartz Creek 
TwpDavison 
TwpFlint 
TwpGenesee 
Twp Grand Blanc 
Twp Mt. Morris 
Twp Mundy 

FLUSH[NG EXCHANGE 
Genesee County 

City Flushing 
TwpClayton 
Twp Flushing 
Twp Mt. Morris 

Shiawassee County 
Twp Hazelton 

FOUNTAIN EXCHANGE 
Mason County 

ViII Fountain 

l\vp Sheridan 
Twp Sherman 

FOWLERVILLE EXCHANGE 
Ingham County 

Twp White Oak 
Livingston County 

ViII Fowlerville 
Twp Cohoctah 
TwpConway 
Twp Handy 
Twp Howell 
Twp losco 
Twp Unadilla 

FRANKENMUTH EXCHANGE 
Saginaw County 

City Frankenmuth 

l\vp Birch Run 

Twp BIllmfield 

Twp Brid geport 

Twp Frankenmuth 

Tuscola County 

Twp Denmark 

TwpTuscola 
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SECfION 5 - SERVICE AREAS (contd.) 
5.3 List of Cities, Villages and Townsbips (conld.) 

5.3.1 Amel'jteeh Michigan Excbanges (contd.) 

FRANKFORT EXCHANGE 
Benzie COllnty 

CilyFrankf0l1 
ViII Elberta 
Twp Blaine 
Twp Ctystal Lake 
TwpGilmore 
TwpLake 

FREELAND EXCHANGE 
Midland County 

Twp Ingersoll 
Saginaw County 

Twp Koehville 
Twp Richland 
TwpThornas 
Twp Tittabawassee 

FREEPORT EXCHANGE 
Barry County 

Viii Freeport 
TwpCarlton 

Twp Irving 
Ionia County 

Twp Campbell 
Kent County 

TwpBowne 

FREESOlL EXCHAXGE 
Mason County 

Viii Freesoil 
Twp Freesoil 
Twp Grant 

TwpMeade 

FREMONT EXCHAc'lGE 
Muskegon County 
Twp lIolton 
Newaygo County 
City Fremont 
TwpAshland 
Twp Bridgeton 
TwpDaytoo 
TwpDenver 

Twp Garfield 
Twp lincoln 
Twp Sheridan 
TwpShcrmal1 
Oceana County 
Twp Greenwood 

FUI:roK EXCHAl'lGE 
Kalamazoo County 
T\vp Climax 
Twp W""eshma 

GAGETOViN EXCHAKGE 
J (uron County 

1\vp Brookfield 
1\vp Grant 
Tuscola County 
Vill Gagetown 

Twp Columbia 

Twp Elkland 
Twp Elmwood 

GALESBURG EXCHANGE 
Kalamazoo County 

City Ga[esburg 

T\vp Charleston 

Twp Climax 

Twp Comstock 
Twp Pavilion 
Twp Richland Twp Ross 
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TariffM.P.S.C. No. I Telecom Management, Inc. 
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SECTION 5 - SERVICE AREAS (coutd.) 

5.3 List of Cities, Villages aud Townships (coutd.) 
5.3.1 Amcritcch Michigan Exchanges (coutd.) 

GALIEN EXCHANGE 
Benien County 

Vill Galien 

Twp Bettrand 

TwpGalien 
TwpWeesaw 

GLADSTONE EXCHANGE 
Delta County 

City Gladstone 

Twp Baldwin 

T\\'P Brompton 
Twp Escanaba 

Twp Wells 

GLADWIN EXCHANGE 
Clare County 

TwpAlthur 
Twp Franklin 

Twp Hamilton 
Gladwin COUJlty 

City Gladwin 

Twp Billings 
Twp Buckeye 
TwpButman 

Twp Clement 
Twp Gladwin 
Twp Grout 
TwpHay 

Twp Sage 
Twp Secord 

Twp Sherman 
Roscommon County 

Twp Neste!' 

GRAND BLANC EXCHANGE 

Ganesee County 

City Grand Blanc 

Twp Atlas 

Twp Grand Blanc 
TwpMnndy 

Oakland County 

Twp Holly 

GRAND HAVEN EXCHANGE 

Muskegon County 
City Norton Shores 
Twp Fruitport 

Ottawa County 
City Ferrysburg 

City Grand Haven 
Vill Spring Lake 

Twp Allendale 
Twp Crockery 

Twp Grand Haven 
Twp Port Sheldon 
Twp Robinson 
Twp Spring Lake 
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SECTION 5 - SERVICE AREAS (eontd.) 

5.3 List of Cities, Villages and Townships (contd.) 

5.3.1 AlIleritech Michigan Excllftnges (coutd.) 

GRAND RAPIDS ZONE 

Kent County 

City East Grand Rapids 

City Grand Rapids 

City Grandville 

City Kentwood 

City Walker 

City Wyoming 

TwpAda 

TwpAlpine 

TwpB)Ton 

TwpCannon 

TwpCascade 
Twp Gaines 

Twp Grand Rapids 

Twp Plainfield 

Ottawa County 

Twp Georgetown 

Twp Jamestwon 

Twp Tallmadge 

GRANT EXCHANGE 

Muskegon County 

Twp Casnovia 

Twp Moorland 

NewaygoConnty 

City Grant 

TwpAshland 

Twp Bridgeton 

Twp Brooks 

Twp Ensley 

Twp Garfield 

Twp Grant 

GRATTAN ZONE 

Kent County 

Twp Cannon 

Twp Grattan 

Twp Oakfield 

GREENVILLE EXCHANGE 

Kent County 

Twp Oakfield 

TwpSpencer 

Montcalm County 

City Greenville 

1\vp Eureka 

1\vp Fairplain 

Twp Montcahn 

1\vp Sidney 

GWINN EXCHANGE 

Mal'quette County 

Twp Forsyth 

Twp Sands 

1\vp West Branch 

HARBOR SPRINGS EXCHANGE 

Emmett County 

City Harbor Springs 

Twp Center 

Twp Cross Village 

Twp Friendship 

Twp Little Traverse 

Twp Pleasant View 

Twp Readmont 

Twp West Traverse 

Issued under UIl!hurtt)' ufMichigan Public Service Commission Opinjoll and Order dated June 26. 2007, in Case No, U- 15191. 

Issued: May 8, 2014 Effective: May 9, 2014 

Issued By: Kevin Photiades, Regulatory Manager 
Email: kphotiades{illpioneertelephone.com 
Telephone: (207) 774-9500 x 232 
39 Darling Avenue 
South Portland, ME 04106 

(C) 
(C) 



TariffM.P.S.C. No.1 Telecom Management, Inc. 
d/b/a Pioneer l,ong .Distance 1" Revised Sheet No. J 16 

Cancels Original Sheet No. J J 6 

SECTION 5 - SERVICE AREAS (contd.) 
5.3 Ll.t ofCmes, Villages and Townships (coutd.) 

5.3.1 Ameritech Michigan Exchanges (colltd.) 

HARRIETI A EXCHANGE 
Manistee County 

1\vp Dickson 
Wesford County 

ViII Harrietta 
1\vpBoon 
TwpSlagle 
Twp Springville 

HARRISON EXCHANGE 
Clare County 

City Harrison 
TwpArthur 
Twp Franklin 
Twp Fl'Ollst 
Twp Greenwood 
Twp Hamilton 
Twp Hattnn 
TwpHayes 
Twp Lincoln 
TwpReddlng 
Twp Summerfield 
Twp Winterfield 

HARTLAND EXCHANGE 
Livingston County 
Twp Brighton 
1\vp Hartland 
TwpTyrone 

HOWELL EXCHANGE 
Livingston County 

City Howell 
Twp Cohoctaw 
Twp Deerfield 
Twp Genoa 
1\vp Hmtland 
Twp Howell 
Twp Josca 
Twp Marion 
Twp Oceola 

HUDSONVILLE ZONE 
Ottaway County 

City Hudsonville 

Twp Blendon 
Twp Georgetown 
Twp Jamestown 
1\vp Zeeland 

INDIAN RlVER EXCHANGE 
Chebnygan County 

Twp Hurt 
1\vp Ellis 
T wp Invemess 
TwpKoehler 
Twp Mentor 
TwpMulIctt 
TwpMunro 
Twp Tuscaron-l 
Twp Walker 
Twp Waverly 

INTERLOCHEN EXC'HANGE 
Grand Traverse County 

Twp Hlair 
TwpGrant 
Twp Green Lake 
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TariffM.P's.C. No. I Telecom Management, Inc. 
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Cancels Original Sheet No. 117 

SECTION 5 - SERVICE AREAS (contd.) 
5.3 List orCilies, Villages and Townships (contd.) 

5.3.1 Amerilech Micbigan Exchanges (coutd.) 

IONIA EXCHANGE 

Ionia Counly 
City Ionia 

TwpBerJin 

TwpEaston 

Twp Iooia 

TwpOrange 

TwpOrieans 

Twp Ronald 

IRON MOt1.'lTAIN EXCHANGE 

Dickinson County 

City Iron Mountain 

City Kingsford 

Twp Breitung 

IRON RIVER EXCHANGE 

Iron County 

CityCapian 

City Gaastra 

City Iron River 

City Stambaugh 

Vii! Mineral Hills 

1\vp Bates 

Twp Clystal Falls 
Twp Iron River 

Twp Mastudon 

Twp Stambaugh 

IRONS EXCHANGE 

TwpEden 

TwpElk 

TwpNewkirk 

Twp Peacock 

Twp Sauble 

IRONWOOD EXCHANGE 

Gogebic County 

City Ironwood 
Twp Bessemel' 
TwpErwin 

Twp Ironwood 

ISHPEMING EXCHANGE 

:tvfarauette Cmmty 

CityIshpeming 

TwpEly 

1\vp Ishpeming 

Twp Tilden 

JACKSON EXCHANGE 

Jackson County 

City Jackson 

Twp Blackman 

Twp Hemietta 

TwpLeoni 

TwpLibetty 

Twp Napoleon 

TwpRives 

Twp Sandstone 

Twp Spring Arbur 

TwpSommit 

l\Vp Tompkins 

JAMESTOWN ZO:->E 

Allegan County 

Twp Salem 

Ottawa County 

Twp Jamestown 

TwpZeeland 
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SECTION 5 - SERVICE AREAS (cootd.) 
5.3 Us! of Cities, Villages and Townships (conld.) 

5.3.1 Ameri!ech Michigan Exchanges (contd.) 

JONESVILLE EXCHANGE 

Hillsdale County 

Viii Jonesville 

TwpAdams 
Twp Fayette 

Twp Litchfield 

TwpMoscow 

TwpScipio 

KALAMAZOO EXCHANGE 

Kalamazoo County 

City of Kalamazoo 
City Parchment 

City POlt.gae 

Twp Comstock 

Twp Cooper 

Twp Kalamazoo 

Twp Oshtemo 
Twp Pavilion 

Twp Richland 

1'w1' Schoolcraft 

TwpTexas 

KALKASKA EXCHANGE 

Kalkaska County 

ViII Kalkaska 
Tw1' Bear Lake 
1'wp Blue Lake 

1'w1' Clearwater 
Twp Cold Springs 

1\vp Excelsior 

1'wp Garfield 

1'wp Kalkaska 
1'wp Oliver 
1'wp Orange 
1'wp Rapid River 

KENT CITY EXCHANGE 

Kent County 

Viii Kent City 
Twp Sparta 

TwpTyrone 

KEWEENAW EXCHANGE 

Keweenaw County 

Twp Eagle Harbor 

1'w1'Grant 

1\v1' Houghton 

LAKE LEELANAU EXCHANGE 

Leelanau County 

1\vp Bingham 

1'wp Centerville 

Twp Leland 
1'w1' Suttons Bay 

LAKE LINDEN EXCHANGE 

Houghton County 
Viii Lake Lindon 

1'wp CalillUet 

1'wp Osceola 
1'wp Schoolcraft 

1\vp Torch Lake 
Keweenaw County 

Twp Grant 

Twp Sherman 
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TariffM.P.S.C. No. I Telecom Management, Inc. 
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SECTION 5" SERVICE AREAS (contd.) 
5.3 List of Cities, Villages and Townships (conld.) 

5.3.1 Amcritech Michigan Exchanges (contd.) 

LAKE ODESSA EXCHANGE 
BanyCounty 

TwpCarlton 

Twp Woodland 
Eaton County 

Twp Sunfield 
Twp EIlsworth 

Ionia County 

Vill Lake Odessa 
Twp Berlin 
Twp Campllell 
TwpOde-ssa 

TwpOl'ange 
Twp. Sebewa 

LAKE DRlON ZONE 
Oakland County 

Vill Lake Orion 
Twp Addison 
Twp Oakland 
TwpOdon 
TwpOxford 

LANSlNG EXCHANGE 
Clinton County 
Twp Bath 

TwpDcWitt 
Twp Watertown 

Eaton County 
TwpDelt. 
T\.,..p Windsor 

Ingham Couoty 
City East Laosing 
City Lansing 

Twp Alaledoo 
Twp Delhi 
TwpLansing 
Twp Meridian 

Twp Wheatfield 
Twp Williamston 
Shiawassee County 

Twp Woodhull 

LAPEER EXCHANGE 
Lapeer County 

City Lapeer 
City Lansing 

TwpArcadia 

Twp Atlica 

Twp Deerfield 
TwpElba 
TwpLapeer 
Twp Mayfield 
Twp Metamora 
TwpOregon 

LE ROY EXCHANGE 
Osceola County 

Viii LeRoy 
Twp Hartwick 
TwpLeRoy 
Twp Rose Lake 
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SECTION 5 - SERVICE AREAS (contd.) 
5.3 List of Cities, Villages and Townships (contd.) 

5.3.1 Amcritech Michigan Excllanges (contd.) 

LESLIE EXCHANGE 
Ingham County 

City Leslie 
Twp Bunker Hill 
Twp Leslie 
Twp Onondaga 

Jackson County 
Twp Rives 
Twp Tompkins 

LEXINGTON EXCHANGE 
Sanilac County 

Viii Lexington 
Twp Lexington 
Twp Sanilac 
Twp WOIth 

LINWOOD EXCHANGE 
Bay County 

Beaver 
Twpf'l'aser 
Twp Garfield 
Twp Kawkawlin 

LIVONIA ZONE 
Wayne Conoty 

City Garden Center 
City Livonia 
City Westland 

LOWELL ZONE 
Ionia County 

Twp Boston 
Twp Keene 

Kent County 
City Lowell 
Twp Cascade 
TwpGrattan 
TwpLowell 
Twp Vergennes. 

LUTHER EXCHANGE 
Lake County 

ViII Luther 
Twp Cherl), Valley 
TwpDovcr 
TwpEden 
TwpNewkirk 
TwpPeacock 
Twp Pinora 

MACKINAC ISLAND EXCHANGE 
Mackinac County 

City Mackinac Island 

MACK INA W CITY EXCHANGE 
Cheboygan County 

Twp Hebron 
Twp Mackinaw 

Emmett County 
Viii mackinaw City 
TwpBliss 
Twp Carp Lake 
TwpWawatem 
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SECTION 5 - SERVICE AREAS (contd.) 
5.3 Lisl of Cities, Villages and Townships (coutd.) 

5.3.1 Ameritecb Michigan Excbanges (conld.) 

MANCELONA EXCHANGE 

Antrim County 

ViII Mancelona 

Twp Chestoni. 

Twp ClLster 

T\vp Kearney 

Twp Mancelona 

Kalkasa County 

Twp Blue Lake 

T\vp Cold Springs 

Twp Rapid River 

MANCHESTER EXCHA:';GE 

Jackson County 

1\Vp Norvell 

Washtenaw Connty 

V ill Manchester 

Twp Bridgewater 

Twp Freedo 

Twp Maneliester 

Twp Sharon 

MANISTEE EXCHANGE 

Manistee County 

CityManistee 

Viii East Lake 

l\vpBrown 

TwpDiekson 

TwpFiler 

Twp Manistee 

TwpNorman 
l\Vp Stronach 

Mason County 

Twp Grant 

Twp Meade 

MANTON EXCHANGE 

Mlss311kee County 
Twp Bloomfield 

Twp Caldwell 

Wexford County 

City Manton 

TwpAntioch 

T\vp Cedar Creek 

TwpColfux 

T wp Greenwood 

Twp Hanover 

Twp Liberty 

MARINE CITY EXCHANGE 

Sl. Cla;r County 

Twp Marine City 

Twp Casco 

Twp Clay 

Twp Cotterv ilIe 
1\Vp East Chin. 

Twp Ira 

MARION EXCHANGE 

Clare County 

Twp Redding 

Twp Winterfield 

Osceola County 

ViII Marioll 

Twp Hattwick 

Twp Highland 

Twp Marion 

Twp Middle Branch 
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SECTION 5 - SERVICE AREAS (contd.) 
5.3 List of Cities, Villages and Townships (coutd,) 

5.3.1 Amcritech Michigan Exchanges (contd.) 

MAR:--iEZO~'E 

Ottawa County 
TwpPoJkton 
Twp T aUmadge 
Twp Wright 

MARQUETI'E EXCHANGE 
Marquette County 

City Marquette 
Twp ChocoJay 
Twp Maltjuctte 
Twp Negaunee 
Twp Sands 

MARSHALL EXCHANGE 
Calhoun County 

City Marshall 
Twp Convis 
Twp Eckford 
Twp Fredonia 
Twp Marengo 
Twp Mal~halj 

MARTIN EXCHANGE 
Allegan County 

Viii '.1artin 
Twp Hopkins 
Twp Martin 
Twp Otsego 
Twp Watson 
Twp Wayland 
Bany County 
Twp Ol'angeville 
Twp Yankee Springs 

MASON EXCHANGE 
Ingbam CounLy 

City Mason 
Twp Alalcdon 
r\,,'Jl Am'elius 
Twp Bunker Hill 
TwpDelhi 

Twp lnglmm 
Twp Vevay 
'1\v1' Wheatfield 

MAYVILLE EXCHANGE 
Lapeer County 

Twp Rich 
Tuscola County 

Viii Mayville 
Twp Dayton 
Twp Fremont 
Twp Watertown 

MCBAIN EXCHAKGE 
ClHre County 

Tv .. 'P Witnertleld 
Missaukce County 

City McBain 
T wp Clam Union 
Twp Lake 
TwpReeder 
Twp Richland 
Twp Riverside 

Osceola (',Qunty 
Twp flighlarn.! 
TwpMurion 

MEKOMINEE EXCfMNGIl 
Menominee County 
City Menominee 

Twp Cedarville 
Twp fngallston 
TwpMetien 
Twp Menominee 
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SECTION 5· SERVICE AREAS (contd.) 
5.3 List of Cities, Villages and Townships (contd.) 

5.3.1 Am.ritech Michigan Exchanges (conld.) 

MICHIGAMME EXCHANGE 
Baraga County 

Twp Covington 
Twp Spurr 

Marquette County 
Twp Miehigamme 
Twp Republic 

MIDDLEVILLE EXCHANGE 
Allegan County 

Twp Leighton 
TwpWayland 

Barry County 
Vill Middleville 
Twp Irving 
Twp Orangeville 
Twp Thom"pple 
T wp Yaukee Springs 

MIDLAND EXCHANGE 
Bay County 

TwpBeaver 
Twp Garfield 
Twp Williams 

Midland Couuty 
City Midland 

Twp Greendale 
TwpHomer 
Twp IngerSOll 
TwpJerome 
Twp Larking 
Twp Lee 
Twp Lincoln 
Twp Midland 
Twp Mills 
Twp Mount Ha1ey 
Twp Porter 

MILAN EXCHANGE 
Lenawee County 

TwpMacon 

Monroe CA)unty 
City Milan 
Twp London 
Twp Milan 

Washtenaw County 
Twp Augusta 
Twp Saline 
Twp York 

MOLINE ZONE 
Allegan County 

Twp DOIT 
Twp Leighton 

Kent CMunty 
Twp Byron 
Twp Gaines 

MONROE EXCHANGE 
Momoe County 

City Monroe 
Twp Erie 
Twp Frenchtown 
Twp La Salle 
Twp Monroe 
Twp Raisinville 

MORLEY EXCHANGE 
Mesco.ta County 

Viii Morley 
Twp Aetna 
Twp Deerfield 

Montcalm County 
1\vp Winfield 

Newaygo County 
Twp Big Prairie 
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SECTION 5 - SERVICE AREAS (coDtd.) 
5.3 List of Cities, Villages and Townships (contd.) 

5.3.1 Amerilccb Michigan Exchanges (coDtd.) 

MT. CLEMENS EXCHANGE 

Macomb County 

City Mt. Clemens 

City Sterling Heights 

Twp Chesterfield 

TWp Clinton 

Twp Harrison 
Twp Macomb 

MULLIKEN EXCHANGE 

Eaton County 

Viii Mulliken 

TwpRoxand 

Ionia County 

Twp Danby 

NAPOLEON EXCHANGE 

J acksol1 County 
Twp Columbia 

Twp Napoleon 

Twp Norvell 

NASHVILLE EXCHANGE 

Barry County 

Vill Nashville 

TwpAssyria 
Twp Baltimore 

Twp Castleton 

Twp Maple Grove 
Eaton County 

Twp Kalalllo 

Twp Vermontville 

NEGAUNEE EXCHANGE 

Marquette Cuunty 

City Negaunee 

Twp Ishpeming 

Twp Negaunee 

Twp Richmond 

TwpTiiden 

!\1EWAYGO EXCHANGE 

Newaygo County 

City Newaygo 

Twp Big Prairie 

TwpBrooks 

TwpCroton 

TwpEvcl'ett 
Twp Garfield 

Twp Grant 

Twp Shennan 

NEW BALTIMORE EXCHANGE 

Macomb County 

City New Baltimore 

Twp Chesterfield 

Twp Lenox 

Sf. Clair County 

Twp Casco 

TwpClay 

Twp Ira 

NEWBERRY EXCHANGE 

LuceCounty 

Viii Newbeny 

Twp Colombus 

Twp Lakefield 

Twp McMillan 

Twp Pentland 
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SECTION 5 - SERVICE AREAS (contd.) 

5.3 List ofCitics, Villages and Townships (contd.) 

5.3.1 Amcritech Michigan Exchanges (contd.) 

NEW BOSTON EXCHANGE 
Wayne County 

Twp Huron 

Twp Sumpter 

NEW BUFFALO EXCHANGE 

Berrien County 
City new Butfalo 
Vill Grand Beach 
Twp Chikarning 
Twp New Buffulo 
Twp Three Oaks 

NEW HAVEN EXCHANGE 

Macomb County 
ViII New Haven 
Twp Chesterfield 
TwpLenox 
TwpMacomb 
TwpRay 

St. Clair County 
Twp Casco 

NILES EXCHANGE 

Berrieu County 
City Niles 

Twp Berrien 
Twp Bettnmd 
Twp Buchanan 
Twp Niles 

Cass County 
TwpHoward 
TwpMilton 
TwpPokagon 

NORTHPORT EXCHANGE 
Leelanau County 

Viii Northport 

Twp Leelanau 
Twp Leland 

NORTHVILLE EXCHANGE 
Oakland County 

City Farmington Hills 
City Novi 

City Wixom 
Twp Lyon 

Wastenaw County 
TwpSalem 

Wayne County 
City NOlthville 
Twp Northville 

NOR WAY EXCHANGE 
Dickinson County 

City Norway 
Twp Breitung 
TwpNorway 

OLIVET EXCHANGE 
Calhoun County 

Eaton County 
City Olivet Twp Walton 

ONEKAMA EXCHANGE 
Vill OnokalOa 
TwpArcadia 
Twp Bear Lake 
TwpBrown 
Twp Manistee 
TwpOnekama 
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SECTION 5 - SERVICE AREAS (conld.) 
5.3 List of Cities, Villages and Townships (contd.) 

5.3.1 Amerilecll Michigan Exchanges (conld.) 

OSCODA EXCHANGE 
Alcon. County 

Twp Greenbush 
TwpMikado 

Ioseo County 

Twp Au Sable 

1\vp Baldwin 
TwpOscoda 
Twp Wilber 

OSEGO EXCHANGE 
Allegan county 

City Otsego 

Twp Otsego 

Twp Trowbridge 
Twp Watolls 

Kalamazoo County 
TwpAlamo 

Van Buren County 
Twp Pine Grove 

OWENDALE EXCHANGE 

Huron County 

Viii Owendale 

Twp Brookfield 

1\v1' Grant 

OXFORD ZONE 

Lapeer County 

TwpDryden 

1\vp Hadley 
Twp Metamora 

Oakland County 

Vill Leonard 
Vill Oxford 
Twp Brandon 

Twp Independence 

Twp Oxford 

PECK EXCHANGE 
Sanilac County 

Viii Melvin 
Viii Peck 

Twp Buel 

TwpElk 
Twp Fremony 
Twp Speaker 

PELLSTON EXCHANGE 

Cheboygan County 
TwpBurt 

Twp Mutu'o 

Emmett COlmty 

Viii Pellston 
Twp Center 

Twp Maple River 
Twp McKinley 

Twp Pleasant View 

PERKINS EXCHANGE 
Delta County 

Twp Baldwin 
']\vp Maple Ridge 

Marquette County 

TwpEwing 
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SECTION 5 - SERVICE AREAS (coutd.) 
5.3 List of Cities, Villages and Townships (coutd.) 

5.3.1 Ameritecll Michigan Exchanges (cQntd.) 

PETOSKEY EXCHANGE 
Charlevoix County 

TwpBay 
TwpHayes 

TwpMelrose 
Emmett County 

City l'eloskey 
Twp Dear Creek 
Twp Littlefield 
Twp litHe Traverse 
Twp Resort 

Twp Springvale 

PINCKNEY EXCHANGE 
Livingston County 

ViII Pinckney 
TwpHamburg 
Twp Iosco 

TwpMarion 
'l'wp Putnam 
Twp Unadilla 

Washtcnaw County 

TwpDcxtcr 
TwpLynrlon 

Allegan County 

City Plainwell 
T wp Gunplain 
TwpOtsego 

Kalamazoo County 

TwpAlamo 
Twp Cooper 

PLAINWELL EXCHANGE 
Allegan C'.rOuuty 

City Plainwell 

Twp Gunplain 

Twp Otsego 

Kalamazoo County 
TwpA!amo 
TwpCooper 

PLYMOUTH EXCHANGE 
\Vashtcnaw County 

TwpSalem 
Twp Superior 

Wayne County 
City Plymoulh 
City Westland 
TwpCanton 
Twp Northville 
Twp P Iymoulh 

PONTIAC Zone 
Oakland County 

City Auburn Hills 
City Kccgo Harbor 
City L.ke Angelus 
City Orchard Lake 
City Pontiac 
City Rochester Hills 
City Sylvan Lake 
Twp Dloomlleld 
Twl' Independence 
TwpOakland 

Twp Orion 
'I'wp Waterford 
Twp West Bloomfield 

PORT HURON EXCHANGll 
St. Clair County 

City Marysville 
City Port Huron 
Twp BUl1chville 
Twp Clyde 
T wp Fort Gl'aHot 
T\vp Grant 

Twp Kimball 
Ttvp Port Huron 

T'wp st. Clair 
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SECTION 5 - SERVICE (contd.) 
5.3 lAst or Cities, Villages and Townsbips (coutd.) 

5.3.1 Amerilecb Michigan Exchanges (coutd.) 

PORTLAND EXCIJA:-IGE 
Clinton County 

Twp Eagle 
1\vp Westphalia 

Ionia County 

City Portland 
l\vp Danhy 
TwpLyons 
Twp Orange 
Twp Portland 

TwpScbewa 

I'ORT SANILAC EXCHANGE 
Sanilac County 

Vill Port Sanilac 
Twp Bridgehampton 

Twp forester 
Twp SaniJac 

POTTERVILLE EXCHANGE 
Eaton County 

City Potterville 

TwpBcnton 
TwpEaton 
Twp Eaton Rapids 
Twp \Vindsor 

POWERS EXCHANGE 
Menominee Connty 

Vi1l Powers 
TwpHards 
Twp Spalding 

RAPID RlVER EXCHANGE 
Delta County 

TwpBaldwin 
1\vp Bay de N oc 
Twp 13ramplon 
TwpEnsign 
Twp MasonviJIe 

TwpNahma 

REED CITY EXCHA:-IGE 
Lake County 

TwpChasc 
Twp PillOra 

Mecosta County 

Twp Grant 
Twp Green 

-Newaygo County 

Twp Barton 

Osceola County 
City Reed City 
Viii Hersey 
TwpCedar 
TwpHcrscy 
Twp Lincoln 

Twp Richmond 

REESE EXCHANGE 
Saginaw County 

Twp B1umfield 
Tuscola County 

ViiI Reese 
TwpDenmark 
TwpGilford 

REPUBLIC EXCHANGE 
"M:m:quettc County 

Twp Humboldt 
Twp Republic 
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SECTION 5 - SERVICE AREAS (coutd.) 

5.3 List of Cities, Villages and Townships (coutd.) 

5.3.1 Amerileck Michigan Exchanges (coutd.) 

RICH LAND EXCHANGE 

Barry County 

Twp Prairieville 

Kalamazoo County 

ViII Richlan 

Twp Richland 

Twp Ross 

ROCHESTER ZONE 

Macomb County 

1\vp Shelby 

1\vp Washington 

Oakland County 

City Rochester 

City Rochester Hills 

Twp Oakland 

ROCK EXCHANGB 

Delta County 

1\vp Baldwin 

1\vp Maple Ridge 

Marquette County 

Twp Ewing 
TwpTul'in 

Twp Wells 

ROCKFORD ZO~'E 

Kent Cnunty 
City Rockford 

Twp Algoma 

TwpCamlon 

1\vp CoUltlaod 

TwpOakiand 

Twp Plainfield 

ROCKWOOD BXCHANGB 

Monroe County 

V ill South Rockwood 

Twp Berlin 

Wayne County 

City Flat Rock 

City Gibraltal' 

City Rockwood 

Twp Brownstown 

ROMBO EXCHANGE 

Macomb County 

ViIlRomeo 

TwpArmada 

Twp Bruce 

TwpRay 

Twp Washington 

Oakland County 

Twp Addison 

TwpOakland 

ROMULUS ZO~'E 

Wayne County 

City Romulus 

City Taylor 

Twp Brownstown 

TwpHuron 

Twp Van Buren 

ROSEBUSH EXCH ANGE 

Isabella County 

Viii Rosebush 

TwpDenver 
1\vp Isabella 

Twp Nottawa 

Twp Vernon 

TwpWise 
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SECTION 5 - SERVICE AREAS (contd.) 
5.3 List of Cities, Villages and Townships (coutd.) 

5.3.1 Ameritech Michigan Exchanges (coutd.) 

ROSEVILLE ZONE 
Macomb County 

City Eastpointe 
City Fraser 

City Roseville 
City St. Clair Shores 
City Warren 
Twp Harrison 
,!,"IP Lake 

ROYAL OAK ZONE 
Oakland County 

City Berkley 

City Clawson 
City Ferndale 
City Hazel Park 

City Huntington Woods 
City madison Heigbts 
City Oak Park 

City Pleasant Ridge 
City Royal Oak 
City Troy 

Tw1' Royal Oak 

SAGINAW EXCHANGE 
Bay County 

Twp Franken!us! 

Saginaw County 
City Saginaw 
City Zilwaukee 

Tw1'Albee 
Tw1' Birch Run 

Tv.'P Blumfield 
Tw1' Bridgeport 
Twp Buena Vista 
Twp Carrollton 
Twp James 

Tw1' Kochville 

Tw1' Saginaw 
Twp St. Charles 

Twp Spaulding 
Tw'P Swan Creek 
Twp Taymouth 

Tw1' Thomas 
TwpZilwaukee 

ST. CHARLES EXCHANGE 
Saginaw County 

Vil! st. Charles 

TwpAlbee 
1'Ivp Brankt 
Twp Premont 

TwpJames 
Twp St. Charles 

Twp Spaulding 
Twp Swan Creek 
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SECTION 5 - SERVICE AREAS (eontd.) 

5.3 List of Cities, Villages and Townships (eontd.) 

5.3.1 Ameriteeh Michigan Exchanges «onld.) 

ST. CLAIR EXCHANGE 

St. Clair County 
City 81. Clair 
Twp Casco 

Twp China 
Twp Columbus 

Twp East China 
Twp 81. Clair 

ST. HELEN EXCHANGE 

Ogemaw County 

Twp Foster 

Rosecommon County 

Twp AuS.ble 

Twp Backus 
Twp higgins 
Twp Nester 
Twp Richfield 

ST. IGNACE EXCHANGE 

\1ackinac County 

City SI. Ignace 

Twp Brev0l1 

TwpMoran 

Twp 81. Ignace 

ST. JOSEPH EXCHANGE 

Berrien County 
City Sl. Joseph 

Vill Shorham 

Viii Stevensville 
TwpBaroda 
Tps Lincoln 
Twp Oronko 
Twp Royalton 
Twp St. Joseph 

SAND LAKE EXCHANGE 

Kent County 

Vill Sand lake 
TwpNelson 

Twp Solon 

Twp Spencer 

Montcalm County 

Vill Pierson 

Twp Maple Valley 

Twp Pierson 
Newaygo County 

TwpEnsley 

SANDUSK Y EXCHANGE 

Sanilac County 

City Sandusky 
Twp Buel 
Twp Custer 

Twp Elk 

TwpElmer 
Twp Moore 

1\vp Watertown 

SARANAC EXCHANGE 

Ionia County 

Vill Saranac 

Twp Berlin 
1\vp Boston 
TwpEaston 
TwpKeene 
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SECTION 5" SERVICE AREAS (conld.) 
5.3 US! ofChies, Villages and Townships (conld.) 

5.3.1 Ameritech Michigan Excbanges (contd.) 

SAULT STE. MARIE EXCHANGE 
Chippewa County 

City Sault Ste. Marie 
Twp Bay Mills 
Twp Bruce 
TwpDafier 
Twp Kinross 
Twp Sao 
Twp Sugar Island 

SCOTTS EX CHANG 
Kalamazoo County 

TwpCHmax 
Twp Pavilion 
Twp Wakeshma 

SCOTTSVILLE EXCHANGE 
Mason County 

City Scottville 
Vill Custer 
TwpAmber 
T,,'P Branch 
TwpCuster 
TwpEden 
Twp Riverton 
TwpShenmm 
1\vp VictOl)' 

SEBEWAING EXCHANGE 
Huron County 

Vill Sebewaing 
Twp Brookfield 
Twp Fairhavent 
Twp Sebewaing 

Tnscola County 
Twp Akron 
Twp ('",Iumbia 

SNOVER EXCHANGE 
Sanilac County 

Twp Argyle 
Twp Evergreen 
Twp Lamotte 
Twp Marlette 
TwpMoore 

SOUTHFIELD ZONE 
Oakland County 

City Luthrup Village 
City Southfield 
Vill Bingham Farms 

SOUTH LYON EXCHANGE 
Livingston County 

Twp Green Oak 
oakland County 

City Sonth Lyon 
TwpLyon 

Wastenaw County 
T,,'P Northfield 
TwpSalcm 

SPARTA ZONE 
KenlCounly 

Vill Sparta 
TwpAlgoma 
Twp Alpine 
Twp Plainfield 
TwpSparm 

Ottawa County 
TwpChester 
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SF,cTION 5· SERVICE AREAS (contd.) 
5.3 List ofCilics, Villages and Townships (contd.) 

5.3.1 Ameritech Michigan Exchanges (contd.) 

STANDISH EXCHANGE 
Al'enac County 

City Standish 
TwpArenac 

Twp Deep River 
Twp Lincoln 
Twp Standish 

Bay County 
Twp Gibson 

Gladwin County 
Twp Grim 

STEPHENSON EXCHANGE 
Menominee County 

City Stephenson 
Vill Daggett 
Twp Cedarville 
Twp Daggett 
TwpHolmes 
Twp Ingallston 
TwpLake 
TwpMellen 
Twp Nadeau 
Twp Stephenson 

THREE OAKS EXCHANGE 
Berrien County 

Viii Three Oaks 
Twp Chikaming 
TwpGalien 
Twp New Buffalo 
Twp 11l1'ee Oaks 
TwpWeesaw 

TRAVERSE CITY EXCHANGE 
Grand Traverse County 

City Traverse City 
TwpAcme 
TwpBlair 
Twp East Bay 
Twp Garfield 
Twp Green Lake 
Twp Long Lake 
Twp Peninsula 
TwpUnion 
Twp Wb itewater 

Lee LanUatl County 
Twp Bingham 
TwpElmwood 
Twp Solon 

TRENTON ZONE 
Wayne County 

City Gibrallar 
City Trenton 
City Woodhaven 
Twp Brownstown 
T wI' Grose lie 

TROUT LAKE EXCHANGE 
Chippewa County 

Twp Trout Lake 
Mackinae County 
TwpBl'evort 
Twp Moran 

TROY ZONE 
Oakland County 
City Troy 
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SECTION 5 - SERVICE AREAS (eontd.) 

5.3 List of Cities, Villages and Townships (eontd.) 

5.3.1 Ameriteeh Michigan Excbanges (contd.) 

TRUFANT EXCHANGE 

Kent County 

Twp Spencer 

Montcalm County 

Twp Maple Valley 

TwpMoncalm 

Twp Pine 

TUSTIN EXCHANGE 

Lake County 

Twp Dover 

Osceola County 

Viii Tustin 

Twp Burdell 

Twp Hattwick 

Twp Highland 

Twp LeRoy 

Twp Rose Lake 

Twp Sherman 

UBL Y EXCHANGE 

Huron County 

ViII Ubly 

Twp Bingham 

Twp Paris 

Twp Sheridan 

Sanilac County 

Twp Argyle 

Twp Austin 

Twp Evergreen 

Twp Greenleaf 

TwpMinden 

UNIONVILLE EXCHANGE 

Huron County 

Twp Sebewaing 

Tuscola County 

Vill Unionville 

Twp Akron 

Twp Almer 

Twp Columbia 

Twp Wisner 

UTICA EXCHANGE 

Macomb County 

City Sterling Heights 

City Utica 

TwpMacomb 

Twp Shelby 

VASSAR EXCHANGE 

Tnscola Conty 

City Vasser 

Twp Denmark 

Twp Juniata 

TwpTuscola 

Twp Vassar 

VERMONTVILLE EXCHANGE 

Eaton County 

Vill Vetmontville 

Twp Chester 

Twp Kalamo 

Twp Sunfield 

Twp Vennontville 
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SECTION 5 - SERVICE AREAS (contd,) 
5.3 Ust of Cities, Villages and Townships (contd.) 

5,3.1 Amerilech Michigan Excbanges (coutd,) 

VICKSBURG EXCHANGE 
Kalumazoo County 
City Porlage 
Vill Vicksburg 
Twp Brady 
Twp Pavilion 

Twp Schoolcraft 
81. Joseph County 
1\vpMcndon 
Twp Park 

WAKEFIllLD EXCHANGE 
Gogebic County 
City Wakefield 
T,yp Bessemer 
TwpErwin 
Twp Marenisco 
Twp Waketleld 

WALLED LAKE ZONE 
Oakland Counly 

City Novi 
Cily Walled Lake 
C1tyWixom 
ViII Wolverine Lake 
Twp Commerce 
TwpNovi 
Twp West Bloomfield 

WALLON LAKE EXCHANGE 
Charlevoix county 
Twp Chandler 

TwpMdrosc 

WARREN ZONE 
Macomb County 
City Slerting Heights 

City Warrell 
WASHINGTON EXCllANGE 
Macomb County 

TwpMacomb 
'J\vp Ray 
1\vjl Shelby 
Twp Washington 

Oakland County 
TwpOakland 

Watersmeet Exchange 
Gogcbic Counly 

Twp Watersmeet 
Ontonagon County 

Twp Haight 
Twp Interior 

WATERVLIET EXCHfu'lGE 
Berrien C-Ounly 

City Watervliet 
'l'wp Bainbridge 
TwpColoma 
Twp Watervliet 

Van Buren Counly 
Twp HartfQl'd 

Twp Keeler 

WAVLANDEXCHANGE 
Allegan Counly 

City Wayland 
Twp Dorl' 
Twp Hopkins 

Twp Leighton 

nvp Wayland 

HarlY Counly 

Twp Yankee Springs 
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SECTION 5 - SERVJCE AREAS (contd.) 
5.3 List of Cities, Villages and Townships (contd.) 

5.3.1 Amel'itecb Michigan Excbanges (contd.) 

WAYNE ZONE 

Wayne County 

City Inkster 
City Romulus 

City Wayne 
City Westland 
Twp Canton 
Twp Van Buren 

WEST BLOOMFIELD ZONE 

Oakland County 

City Farmington Hills 

City Orchard Lake 
Viii Franklin 

T"p Bloomfield 
Twp West Bloomfield 

WBST BRANCH EXCHANGE 

Gladwin County 
Twp Bourret 
Twp Clement 

TwpGrim 

Twp Secord 

Ogemaw County 
City West Bmnch 
Twp Churchill 

Twp Cumming 

TwpEdwards 
1\vp Foster 
Twp Hill 
Twp Horton 
Twp Klacing 
TwpLogan 
TwpMiIls 

Twp Ogemaw 
Twp West Branch 

WHITE CLOUD EXCHANGE 

Newaygo County 

City White Clond 

Twp Big Prairie 
TwpDenver 

Twp Everett 

1\vp Goodwell 
Twp Lincoln 

TwpMerrill 
Twp Monroe 

TwpNorwich 

Twp Sherman 

Twp Wilcox 

WHITMORE LAKE EXCHANGE 

Livingston County 

Twp Green Oak 

Twp HambUl'g 
Washtellaw County 

Twp Northfield 
Twp Webster 

WILUAMSBURG EXCHANGE 

Grand Traverse County 

TwpAcme 
Twp East Bay 

Twp Whitewater 

Kallmska County 
Twp Clearwater 
Twp Kalkaska 

VllLUS EXCHANGE 

Washtenaw County 

Twp Augusta 
Twp Ypsilanti 

Wayne County 

Twp Sumpter 
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SECTION 5 - SERVICE AREAS (contd.) 

5.3 List of Cities, Villages and Townships (contd.) 

5.3.1 Ameritech Michigan Exchanges (contd.) 

WOLVERINE EXCHANGE 

Cheboygan County 

ViII Wolverine 

TwpEllis 

Twp Mentor 

TwpNunda 

Twp Walker 

Twp Wilmot 

WYANDOTTE ZONE 

Wayne County 

City Riverview 

City Southgate 

City Taylor 

City Trenton 

City Wyandotte 

Twp Brownstown 

Twp Grosse lie 

YPSILANTI EXCHANGE 

Washtenaw Cotmty 

City Ypsilanti 

1\vp A"gosta 

Twp Pittsfield 

Twp Superior 

Twp York 

Twp Ypilanti 
Wayne County 

Twp Canton 

Twp Van Buren 

ZEELAND EXCHANGE 

Allegan Connty 

Twp Fillmore 
Twp Overisel 

Ottawa County 

City Zeeland 

Twp Holland 

Twp Zeeland 
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SECTION 5 - SERVICE AREAS (conld.) 

5.4 Verizon North Inc. Exchange Areas 

Adraian 

Alden 

Allegan 

Ahna 

Almont 

Alpena 

Ashley 

Atlanta 

Avoca 

Bancroft 

Bangor 

Bmyton 

Bath 

Blissfield 

Breckemidge 

Britton 

Bronson 

Brown City 

Burr Oak 

Capac 

Carson City 

Caseville 

Cass City 

Cassopolis 

Central Lake 

Centreville 

Clam River 

Clifford 

Clinton 

Coldwater 

Coldwater Lake 

Colon 

Issued under authority of Michigan Public Service COlnmission Opinion and Order dated June 26, 2007, in Case No. u~ 15191. 

Issued: May 8, 2014 Eflective: May 9, 2014 

Issued By: Kevin Photiades, Regulatory Manager 
Email: kphotiades@pioneelielephone.com 
Telephone: (207) 774-9500 x 232 
39 Darling Avenue 
South Portland, ME 04106 

(C) 
(C) 



TarifIM.P.S.C. No. I Telecom Management, Inc. 
dlbla Pioneer Long Distance 1" Revised Sheet No. 139 

Cancels Original Sheet No. 139 

SECTION 5 - MAP AND LEGAL DESCRIPTIONS (eoutd.) 

5.4 Verizon NOlth Inc. Exchange Areas (contd.) 

Columbiaville 
Conklin 
Constantine 
Coppersville 
Covelt 
Davison 
DecatlU' 
Deckerville 
Dewitt 
Dowagiac 
Dryden 
Dundee 
Durand 
Eastport 
Edmore 
Edwardsbw'g 
El!..cton 
Ellsworth 
Elsie 
Emmet 
Erie 

Fairview 
Femlville 
Fenwick 
Fowler-Pewamo 
Elkton 
ElIsWOlth 
Elsie 
Emmet 
Erie 
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SECTION 5 - MAP AND LEGAL DF,sCRIPTIONS «ontd.) 

5.4 Verizon North Inc. Exchange Areas (eonld.) 

Emmet 

Erie 
Fairview 
FennvHle 

Fcmvick 
Fowler· Pewamo 
FruHport 
rairvicav 

Fennville 
Fenwick 
Fowler~Pewnmo 

Fruitport 
Gnines 

Ganges 

Gaylord 
Gobles 

Goodells 

Grand Junction 
Grand Ledge 

Grass Lake 

Grayling 

Hamilton 
Harbor Beaeh 

Harrisville 
Hnrt 
Hartford 

Hemlock 
Hesperia 

Higgins Lakes 

Hillman 
Holton 

Houghton Lake 
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SECTION 5 - MAP AND LEGAL DESCRIPTIONS (coutd.) 

5.4 Verizon No.1h Iuc. Exchange Areas (contd.) 

Howard City 

Hubbard Lake 

Hublmrdston 

Hudson 

Ida 

Imlay City 

Ithaca 

Jedo 

Kingston 

Lachine 

Laingsburg 

Lakeview 

Lawton 
Lewiston 

Lincoln 

Linden 

Longlake 

Lost Peninsula 

Ludington 

Maple Rapids 

Marcellus 
Mattawan 

Maybee 

McBride 

Memphis 
Mendon 

Merill 
Metamora 
Middleton 

Milford-White Lake 
Minden City 
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SECTION 5 - MAP AND LEGAL DESCRIPTIONS (eontd.) 

5A Verizon North Inc. Exchange Areas (contd.) 

Mio 
Mt. Pleasant 

Muir 
Muskegon 
North Branch 

North Sylvania 

Onaway 

Ortonville 

Ossineke 
Otisville 

Ovid 

Owosso 
Palo 

PawPaw 

Pentwater 

Pompeii 
Posen 

Quincy 

Rankin 
Ravenna 

Reading 
Remus 
Richmond 

Riverdale 

Rogers City 
Roscommon 
SI. Johns 

St. Louis 

Saline 
Saugatuck 
Schoolcraft 
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SECTION 5· MAP AND LEGAL DESCRIPTIONS (contd.) 

5.4 Verizon North Inc. Exchange Areas (contd.) 

Shelby 

Shepherd 

Sheridan 

Sidney 

Sister Lakes 

Six Lakes 

Smith Creek 

South Haven 

Stanton 

Stanwood 

Sturgis 

Swaltz Creek 

Tecumseh 

Temperance 

Three Rivers 
Tipton 

Toreh River Bridge 

Twin Lake 

Union 

Union City 

Vandalia 

Vanderbilt 

Vestaburg 

Weidman 
Whitehall 

White Pigeon 

Williamston 
Woodland 
Yale 
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SECTION 5 - MAP AND LEGAL DESCRIPTIONS (contd.) 

5.4 Verizon North Systems 

Addison 
Alger 
Baroda 

Bridgeman 
Burlington 
Fitchburg 
Glenn 

GregOly 
Homer 
Lacota 
Lambertville 
Lawrence 
Lupton 
Morenci 
Munith 
Onondaga 
Panna 
Prescott 
Pullman 
Rives Junction 

Rose City 
Sawyer 
Sterling 
Stockbridge 
Tekonsha 
Webberville 

Issued under authority of Michigan Public Service Commission Opinion and Order dilted JUlle 26, 2007, in Ca~c No. {;~ 15191, 

Issued: May 8, 2014 Effective: May 9, 2014 

Issued By: Kevin Photiades, Regulatory Manager 
Email: kphotiades(iVJ2ioneertelephone,com 
Telephone: (207) 774-9500 x 232 
39 Darling Avenue 
South Portland, ~ME 04106 

(C) 
(C) 


